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Version Information:
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1 General information

This installation instruction is a step-by-step guide on how to install the Dealer4 software on a
PC. The description and screenshots are for Windows 8 and 8.1.

This instruction is for Dealer4 PC software version 4.80 or later.
Software installation should be done from an Administrator account.

USB driver installation is included in the PC software installation and separate installation of
the USB drivers is not required.

It is recommended to install the software before connecting the Dealer4 machine to
Q the computer. Failure to do so may result in incorrect USB driver installation and the

machine may not work properly.
Dealerd4 machine uses Silicon Laboratories (Silabs) USB communication chip.

@ This chip is called a USBXpress Device. All USB drivers and support software are
provided by Silabs therefore sometimes it is possible to find reference to such device
in the system. This is normal.
current version of the software at the time when these instructions were written.

@ This instruction refers to installation file Dealerd_setup_4v80.exe which is the

Any future updates will have file name updated according to the future version
numbers.




2 Installation from CD

1. Insert CD —if installation wizard starts automatically then go to point 2.
In some cases, depending on your computer settings, the following screen may appear. Click
on Run Dealerd_setup_4v80.exe — the installation will start —then go to point 2.

T e r——

BD-RE Drive (E:) Dealer4 4v...

Choose what to do with this disc.

oo _\1-an

Install or run program from your media

l Run Dealerd_setup_4v80.exe
Publisher not specified

Other choices Click here
r‘ Open folder to view files
(ol File Explorer

@ Take no action

If installation does not run automatically — right click on START and then left click on File
Explorer :

Programs and Features

Power Options

Event Viewer

System

Device Manager
Metwork Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager 2. Then click on File Explorer

Contral Panel

File E{piurer/

Search

Run

Shut down or sign out
Desktop

1. Right click on START




On the next screen double click on the your CD-ROM drive icon. If CD-ROM icon is not visible
on the right panel click first on This PC:

[ Favourites
B Desktop
4 Downloads

1| Recent places

1| This PC

g Desktop
| Documents
& Download
o Music
=| Pictures
& Videos

i, Local Disk (C:)

<} BD-RE Drive (E)\Dea

Gh Metwork

o= This PC
Computer View
1 & )y ThisPC » v

4 Folders (6)

l Desktop { ; Documents
la Downloads ’4& Music
i Pictures ! Videos

4 Devices and drives (3)

[v] Search This PC

a Local Disk (C:) & & BD-RE Drive (E) Dealerd 4v80

R b

101 GB free of 124 GB &3 585 MB free of 'RZ MB

Click here if required

9items

Double click here

3= =]

If installation does not begin automatically — double click on Dealer4_setup_4v80.exe on the

next screen.

2. Next, one of two possible windows will appear.

First option is standard User Account Control confirmation — click Yes to continue:

&

User Account Control

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  Dealerd setup_4vB0.exe

Publisher: Unknown
File crigin: CO/OVD drive
(%) Show details Ves

Change when these no

Click here

tifications appear




Second option means you are not logged in as an Administrator and are trying to install
software from the User account. Windows will automatically attempt to enable administrator
privileges if the administrator password is provided. In this case installation can continue
normally:

Ay User Account Control n

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  Dealerd setup_dvB0.exe
Yerified publisher: Unknown
File crigin: CD/OVD drive

To continue, type an administrator password, then click Yes,

Chris Enter Administrator password

Then click here

| Password A/ |

@ Show details Yes No

3. Installation will then begin:

Dealerd - InstallShield Wizard

Preparing to Install...

Dealer4 Setup is preparing the InstallShield Wizard, which will
guide you through the program setup process. Please wait.

Extracting: Dealer4_4v80.msi

Cancel




Setup will now being with the following screen. Click “Next”:

i)

Dealerd - InstallShield Wizard

Welcome to the InstallsShield Wizard for

Dealersd

The InstallShield(R) Wizard will install Dealer4 an your

computer, To continue, dick Mext.

Click here

< Back

Cancel

Click “Install” on the next screen:

i)

Dealerd - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, didk Badk, Click Cancel to

exit the wizard.

Current Settings:

Setup Type:
Typical

Destination Folder:

C:\Program Files (x36)\Dealer4),

User Information:

Mame: Chris
InstallShield
< Back Cancel




Setup will now install the Dealer4 Software:

i)

Installing Dealerd

Dealerd - InstallShield Wizard = s

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Dealer4. This may take
several minutes,

Status:
Copying new files

InstallShield
< Back Mext =
6. Click Finish when Setup is completed:
il Dealerd - InstallShield Wizard ﬂ
InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Dealer4.
Click Finish to exit the wizard.

Click here

< Back Cancel

7. Now itis time to connect machine for the first time. Connect the machine using the USB

cable provided to any USB port available on the computer. Windows will finish USB drivers

installation and Dealer4 is ready to use.

A

If the software is started before a machine is connected, the USB driver installation
can be incomplete and error 12.0 (USB driver not installed) can occur.




3 Installing or Updating from the web

The current version of the Dealer4 software is published on the manufacturer’s website
www.dealerd.com or distributor website www.playbridgedealer4.com

All software updates, manuals and instruction and other technical information can be found
on these websites.

To download the latest version of the PC software go to:

http://www.dealer4.com/PC software.htm

Then click on “Dealer4 PC Software”.

It is also possible to find the software setup file by navigating to the Support - Software
Updates page from the home page.

On the file download confirmation click “Run”. The setup file can be also saved on the PC hard
drive and run later (click “Save”):

Do you want to run or save Dealerd_setup_4vB0.exe (69.7 MB) from dealerd.com? Run Save b Cancel

The setup file will be downloaded: Al B o Cavn

6% of Dealerd_setup_4dvB0.exe downloaded 4 min & sec remaining Pausze Cancel View downloads

After the download has finished — installation will start and will be the same as described from
Chapter 2 point 2.

The above screenshots come from Internet Explorer 11. Other web browsers may
look different but the principle of downloading and running the setup file will be the
same.




4 Installing from USB Flash Drive

Because CD-ROM drives are not always present in some modern computers, especially
laptops, from March 2018 all new Dealer4 machines are supplied with software on the USB
Flash Drive instead of CD-ROM disc.

To install software from a USB Flash Drive, insert the USB connector into a USB port on the
computer. Then right click on Start and left click on File Explorer:

Programs and Features
Power Options

Event Viewer

System

Device Manager
Metwork Connections
Disk Management

Computer Management

Command Prompt

Command Prompt (Admin] 2. Then click on File Explorer

Task Manager
Control Panel

File Explorer 'y

Search

Run

Shut down or sign out
Desktop

1. Right click on START




On the next screen double click on DEALER4 drive icon. If DEALER4 icon is not visible on the
right panel click first on This PC:

LN

View

T ™ ThisPC »

0 Favourites
B Desktop
4. Downloads

Ve
= Recent places

18 This PC
iz Desktop
| Documen
& Downloads!
o Music
=| Pictures
B Videos
&, Local Disk (C)
—w DEALER4 (G:)

cj Metwork

10 items

4 Folders (6)

n Desktop
)@ Downloads
h Pictures

4 Devices and drives (4)

an Local Disk (C:)
==
101 GB free of 124 GB

DEALER4 (GY)
== [
S 731 0B free of 743 GB

This PC

v & Search This PC

[; Documents
w Music
‘ Videos

K& BD-RE Drive (9

i

=

Then Double click here

Click here if required

_—1 )
v 9
P

Double click on Dealer4_setup_4v80.exe to start installation. Go to Chapter 2 point 2.

u||}1‘.u=|

Drive Toals

View Manage

@ (_9 * 1 = » ThisPC » DEALER4 (G:) »

0 Favourites
B Desktop
4 Downloads

= Recent places

1M This PC
iz Desktop
| Documents
4 Downloads
o Music
=| Pictures
B Videos
&, Local Disk (C:)
—a DEALER4 (G:)

"ﬁ Metwork

6 items

-
Mame

.. Dealerd display firmware
J Dealerd firmware

. Dealerd manuals

. USB drivers 3v3
i | Autorun

. Dealerd setup_4vE0

DEALER4 (G:)
v & Search DEALER4S (G:)
Date modified Type Size
1241 File folder
1211 17 09:05 File folder
19/09/2017 21:32 File folder
12/08/2017 File folder
24/07/2017 21:57 Setup Information 1KB
25/06/2017 15:39 Application 71,434 KB

Double click here

_—1 )
v 9
P
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5 Software uninstalling.

In some cases, the installation of new Dealer4 Software may require the removal of

older versions first. To uninstall Dealer4 software please do the following:

5.1 PC Software uninstalling

1.

Programs and Features -

Power Options

Event Viewer

System

Device Manager
Metwork Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

1. Right Click on START

Right click on START and then left click on Programs and Features:

2. Then left click on Programs and Features

2. On the next window find Dealer4 software and click on it and then click Uninstall. On most

computers this can be a long list. It may be necessary to wait for the list to load and to scroll

down to find the Dealer4 program:

11




Programs and Features = =
T » Control Panel » All Control Panel ltems » Programs and Features v & Search Programs and Features 0
Control Panel H .
pniel Feneltome Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change or Repair.
'&' Turn Windows features on or

oty Organise v  Uninstall ==~ @
Name . Publisher Installed On  Size |
|Q Dealerd ESD Technology Pty Ltd 07/10/2017
& Intel ® Graphics Driver Intel Corporation 17/09/2017
[=7Silicon Laboratories USBXpress Devidg (Driver Remowal)  Silicon Laboratories 07/10/2017

Double click here
< >
ESD Technology Pty Ltd Product version:  4.80.1
Help link:  www.dealerd.com
3. Windows will confirm if you really want to remove this program — click YES:
Programs and Features
l"'m Are you sure you want to uninstall Dealerd?
[] Inthe future, do not show me this dialogue box
Click here
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4. Then next confirmation is required:

) User Account Control

|@ Do you want to allow the following program from an
*unknown publisher to make changes to this computer?

Program name:  C\WindowshInstaller\Gcal3c.msi

Publisher: Unknown
File origin: Hard drive on this computer
(%) Show details Ves

Change when these notifid Click here

5. When the uninstalling process is completed the Dealer4 program will disappear from the

program list.

5.2 Uninstalling USB drivers.

To uninstall USB drivers, it is necessary to repeat steps as described in chapter 5.1

1. Then on the program list screen find and double click on Silicon Laboratories USBXpress

Device (Driver Removal):

il Programs and Features = =

1 [l » Control Panel » All Control Panel ltems » Programs and Features v & Search Programs and Features 0

Control Panel Home i
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change or Repair.
B Turn Windows features on or
oL Organise *  Uninstall/Change = o @
Mame ’ Publisher Installed On  Size
'4 Intel ® Graphics Driver _Intel Corparation 17/09/2017
[=Silicon Laboratories USBXpress Device (Driver Removal)  Silicon Laboratories | 07/10/2017

Double click here

l 5 Silicon Laboratories
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2. Driver removal screen will appear. Click on “Uninstall”:

& silicon Laboratories USBXpress Device Driver Uninstaller H
Silicon Laboratories
Silicon Laboratories S Bxprezs Device

Diriver Yerzion 3.3

[ rinstall

Cancel

Click here

3. After successful uninstallation you have to restart your computer. Click on “Restart Now”:

Microsoft Windows “

You must restart your computer to apply these
changes

Before restarting, save any open files and close all programs.

Restart Later

Click here
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6 Manual USB drivers installation

In very rare situations after correct software installation and after the machine is
connected, the USB drivers may not install correctly. It will result in Communication Errors
when the software “Deal” or “Maintenance” functions have been selected:

USE Initialization Error

I.-"'_"“-.I Cannot communicate with Dealerd  (Error: 12.0)
USE drivers are not installed

Please install USE drivers and try again

0] 4 Cancel

Or standard communication error (255.1):

USE Initialization Error

Please check if USE cable is connected to the PC and Dealerd.
If connection is OK please disconnect USB cable momentarily and
reconnect.

I@ Cannot communicate with Dealerd  (Error 255.1)

Click OK to retry communication,

oK Cancel

To resolve this problem, uninstall and install the software again. If this does not help manual
USB driver installation maybe required. For manual driver installation please follow these
instructions:

15




1. Connect machine to the computer, right click on START and then left click on Device
Manager:

Programs and Features

Power Options
Event Viewer

System
Device Manager

k
Metwork Connections

Disk Management 2. Then left click on Device Manager

Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down er sign out

Desktop

1. Right click on START

2. The Device Manager screen will appear. On this screen under “Other devices” Dealer4
with a small yellow exclamation mark should be listed. If it is not possible to find the Dealer4
device in this list that means that another problem exists which is not related to driver
installation — if this is the case refer to a Service Centre for help.

Double click on “Dealerd”:
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Device Manager
Action  Miew Help
% 7 E H=E 8 B8RS
4 = CHRIS-2

[> ﬂ Audie inputs and cutputs
> (M Computer
I+ g Disk drives
i B Display adapters
b e DVD/CD-ROM drives
[» % Human Interface Devices
I g IDE ATA/ATAPI controllers
> &= Keyboards
> ﬂ Mice and other pointing devices
i B Monitors
53 LN
Fi LEE) Other devices

[ Dealed

K Portable Devices

[ oris LPT)
E % ﬁ:::;:j::s Double click on ”"Dealer4”

P u]J_ Software devices

[ ﬂ Sound, video and game controllers
[> c— Storage controllers

[ (M Systemn devices

[ i Universal Serial Bus controllers

Dealerd Properties

General | Driver | Details | Events |

DE?) Dealerd

Device type: Cther devices

Manufacturer: Unknown

Location: Port_#0014 Hub_#0003
Device status

[The drivers for this device are not installed. (Code 28)

There are no compatible drivers for this device.

Tofind a driver faor this device, click Update Driver.

Update Driver...

OK || Cancl

3. Dealer4 property window will appear. This screen will say that the drivers for this device
are not installed. Click on Update Driver:

Click here
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On the next screen click “Browse my computer for driver software”
Please be sure that your installations CD is in the CD/DVD drive or that the USB drive is
inserted:

I Update Driver Software - Dealerd

How do you want to search for driver software?

. & Search automatically for updated driver software :

: Windows will search your computer and the Internet for the latest driver software |
for your device, unless you've disabled this feature in your device installation {
settings.

e BIOWSE CC JUTET TOr ¢ el sofware

Locate and install driver software manually.

| T~

Click here

Cancel

On the next screen choose where the USB drivers are located. Click on “Browse”:

@ [ Update Driver Software - USBXpress Device

Browse for driver software on your computer

Search for driver software in this location:

| C:h\Users\Chns_8 W | Browse...

[+ Include subfolders

Click here

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device and all driver
software in the same category as the device.

MNext ] Cancel
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6. Then navigate to folder E:/USB drivers 3v3 (assuming that E: is your CD/DVD drive or USB
Flash), click “OK”:

Browse For Folder ﬂ

Select the folder that contains drivers for your hardware,

I |t Music (o
I | =] Pictures
I | @ Videos
b i&y Local Disk (C:)
4 L_L‘-f, BD-RE Drive (E:) Dealerd 4v30
./ Dealerd display firmware
./ Dealerd firmware
4| | USB drivers 33|
L oxbd
. %86 Click here
& |4 Libraries
- €l Network

Folder: USE drivers 3w3

/ 0Ok | Cancel

Then click here

7. Click “Next” to continue:

@ [ Update Driver Software - Dealerd

Browse for driver software on your computer

Search for driver software in this location:

| E:\USE drivers 3v3| W Browse...

[+ Include subfolders

& Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device and all driver
software in the same category as the device.

Cancel

Click here
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8. The USB drivers will now be copied and installed on the computer. After successful
installation a confirmation screen will appear:

Il Update Driver Software - USBXpress Device

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USEXpress Device

9. Now USB drivers are installed. Close all open windows and try to run machine.
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