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Version information:
Ver 0.1: Initial draft issued : 09/05/2008
Ver 1.0: issued 17/02/2013

- update manual to software version 4.50

- add Edit, Maintenance, Setup, In Line commands, File formats, Dealing Errors chapters
Ver 1.1: issued 25/05/2014

- update manual to software version 4.60

- rewrite Print section, update Maintenance and Setup-Preferences
Verl.2: issued 02/06/2014

- correction in chapter numbering (to be consistent with version 1.0)
Ver 1.3: issued 12/10/2014

- update manual to software version 4.70

- update chapter 10 (Setup-Preferences)

- add chapter 12 (Display Control)




1. Introduction
This manual provides basic information about the Dealer4 PC software version 4.60 and above.

Screenshots in this manual was taken under Windows7 so on computers with other operation system or
with custom settings the software may appear a bit different.

In this manual the following signs are used to highlight important information:

Critical information for safety and proper operation of the Dealer4 machine. Always read

and folow.

Warnings.

Additional important information.
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2. Main Menu

2.1. Main Menu window

The Main Menu window is displayed when the Dealer 4 software starts. From this window all the
functions can be accessed:

-T e ————— Commands Menu Event mformaﬂon
Eile Deal PRead Edit Analyze Print Maintenance Setup
. . . -
Event Name: |Genera11 Euro Team Championship
Event Site: |M0ntecatini ITA
Event Date: |19970627
File Name: |C:\Dealing_hands\Aulpll23.pbn
J
Hand Statistics: Hand Shapes: \
Hand: | N | s | E | w [ ns | Ew Shape | Actual | Expected | Diffrence |

First Board: |1 Inner Similarity: |
Last Board: |32 Min frequency:
Boards in Set: 32 Max frequency:

Completed Boards: |32 T ‘
Dealerd ver: 4.50 ? /
Ready
Board Set Information Version Information Statistics Show/Hide Board Set Statistics
button

When started, all the text boxes will be empty as shown above. They will be filled when a new Board Set
is generated or loaded.

There are few a different groups of controls in the “Main Menu” window:
e Commands Menu — from here all commands can be executed

e Event information — shows information about current Board Set




e Board Set information — shows the number of the first and last boards in the current set and the
number of total and completed boards.

e Version information —shows current software version and the software vendor.

e Statistic Show/Hide button - used to show or hide Board Set statistics on the screen. By default
all statistics are hidden. Default value can be changed in Setup-Preferences

® Board Set Statistics — shows information about the current Board Set's point and shapes
distribution.

After generating or loading a Board Set, the Main Menu will look like this (with Statistics shown):

[’ Cealerd - Main Menu

iEile Deal RBead Edit Analyze Print Maintenance Setup

Event Name: |Generali Euro Team Championship

Event Site: |M0ntecatini ITA

Event Date: | 1997.06.27

File Name: |C:‘\Dea]jng_hands‘\mﬂp]]23 .pbn

Hand Statistics: Hand Shapes:

Hand: | N | s | E | w [ ns | Ew Shape | Actual | Expected | Diffrence | +
Average HCP: 9.1 9.78 1084 997 1919 20.81 4432 29 28 +1 (H

Balanced Hands: 13 18 12 11 H 23 5332 17 20 -3
Voids: 1 3 1 T 4 8 5431 16 17 -1 1
Singletons: 10 8 14 12 18 26 5422 16 14 +2 3

Long suits (7+): 1 2 4 2 3 6 4333 8 13 5

6322 6 T =1

6421 8 6 +2

First Board: |1 Inner Similarity: |8, IN: 6 £331 5 1 of

Last Board: 32 Min frequency: 6% 2% S iﬁ: ;‘ : _{3}

i . |32 7% K N | 7321 3 2 +1

Boards in Set: Max frequency: o 5 2 3

Completed Boards: 32 2440 1 2 -1
3 5530 1 1 0 -

Dealerd ver: 4.50
Ready

On the Main Menu window there are three fields which can be edited: Event Name, Event Site and Event

Date. Any text can be entered into these fields. This information will be saved with the Board Set when
using BRE or PBN file formats. Also the these fields (combined) can be printed on the top of the Hand
Records document.

In the Dealer4 software when a text window has white background it means that this
@ windows is editable (new value can be entered). If text window has blue background - its

value is generated by the software and cannot be changed.




2.2. Board Set statistics

Statistics can be displayed after generating a new Board Set or loading an existing Board Set.
Boards Set information includes:

® First Board - number of the first board in the set

¢ Last Board - number of the last board in the set

e Boards in Set - how many boards is in the set (Last Board - First Board +1)

e Completed Board - How many boards are completed. Usually all boards will be completed so this
number will be equal to Boards in Set unless any boards have been edited (and not completed)
or an empty board set has been generated.

The statistics are shown in two windows. The right window shows hand statistics it shows the following
values for each N, S, E, W hand and a summary for NS and EW:

e Average High Cards Points (HCP) - calculated as 4-ace, 3-king, 2-queen, 1- jack

Balanced Hands - number of hands with shapes 4-3-3-3, 4-4-3-2 and 5-3-3-2

® Voids - number voids (each void is counted separately)

Singletons - number of singletons (each singletons is counted separately)

Long suits (7+) - number of hands with 7 or longer cards suit

This information can be printed with the Hand Records. Refer to the description of the Print command
(Section 8) for more information.

Hands Shapes window shows distribution of suits within a hand. For each shape, the following statistics
are displayed:

® Shape - How many hands have particular shape
e Actual - The number of hands with this shape
® Expected - What is statistically expected
e Difference - Differences between actual and expected values.
There are three more text boxes which show additional statistical information:

® Inner Similarity - finds two hands in the Board Set with highest number of the identical cards - for
example - if the following is displayed: 8 7N:6W it means that in board 7 hand N and board 6




hand W there are 8 of the same cards. The 8 is the maximum number of same cards found in the
set but there can be more hand pairs with 8 of the same cards - only one example is displayed.

®  Min Frequency - shows which card appears the minimum number of times in a particular hand.
For example 6% 2D S - means that 6 percent of the S hands have a 2 of diamonds.

® Max Frequency - similar to Min Frequency but shows maximum number.

A Typical board set (24-32 boards) is not big enough to do any judgment about quality of

& the random generator based on the provided statistical information. To do such testing
it is required to analyze at least few thousand boards. Such analysis has been done and
are available upon request.

3. File command group

File command group consists of four commands: New, Load, Save and Exit.

3.1. New command

New command is used to randomly generate a new Board Set or to generate an empty Board Set for
Read or Edit functions.

Dealer4 software provide two random generators:

1. Big Deal - one of the best generator available. It is approved by WBF and has strong mathematical
background. It uses a cryptographic hash RIPEMD-160 and a 320 bits seed to generate boards . 160 bits
of the seed is generated by the RtiIGenRandom function and 160 bits come from mouse movement. This
provides a truly random and unrepeatable seed.

The Big Deal was provided by Hans von Staveren. More information can be found on his website
http://sater.home.xs4all.nl/doc.html

2. Standard Dealer4 Generator - used (with some modification) from the beginning of the Dealer4 and
provide quality of dealing which is not worse than Big Deal. It uses a 128 bit Linear Feedback Shift
Register and a 128 bits seed to generate boards. 96 bits of the seed come from mouse movement and 32
bits from computer data (current date and time).

Which generator will be used is up to the user . The generation buttons for each generator can be
disabled or enabled (when button is disabled is not visible) in Setup-Preferences.

The New window looks like this:




-
) Generate New Boards Set
Board Set parameters

First Board in Set: ’1_ * Generate Random Boards Reraler generationl I
Last Board in Set: |32] " Leave Boards Empty controls
Shape Reject Inner Similarity Reject History Reject \
[~ Reject Odd Shapes I Check Inner Similarity v Check History File
Shapes Reiected:l— Inner Similarity Rejected: l— History Rejected: l—
Historic File:
Inner Similarity: Historic Similarity:

)

Generate Boards using BigDeal

Boards generated: Generate Boards using Laalerd generator Exit |
A

BigDeal code is provided by courtesy of Hans van Staveren

=== Generation progress |========= Generate Boards buttons }E‘ Return to Main Menu

Before generating a new Board Set the following parameters need to be set:

¢ First Board in set — defines the number of the first board in the generated set — usually will be
board number 1 but any another number (from 1 to 640) can be entered.

e Last Board in set — defines the number of last board in set — maximum number is 640 and must
be equal or higher than the First Board.

In most cases Board Set will have boards in ranges of 1to 32, 1to 33, 1to 24, 1to 16, 17 to 32 etc.
Maximum number of boards in the Board Set is 640 (from 1 to 640). Such a large Board Set has no
practical use — but it can be used for example to check the statistics of the random generator.

® Generate Random Boards — when this option is selected all boards in the Boards Set will be
randomly generated

® Leave boards empty — this option will generate an empty Board Set. Choose this option if Read
cards or manual setup using “Edit” function is required.

Below there are three controls which allow modification of some of the parameters for random
generation:




Shape reject - when selected, only a certain number of boards with a particular shape are
allowed. This threshold is set to double of the statistical expected number of boards. For
example if for a Board Set of 32 boards statistically shape 5521 is expected to occur 4 times —
therefore only 8 such boards will be allowed. If a ninth identical board is generated it will be
rejected. The number of rejected boards is displayed in the “Shapes rejected” text box.

Because internal calculations are subject to rounding it is possible that the
& number of actual shapes is greater then 2 times of the expected number. This is

normal especially for smaller Board Sets and small expected values.

Inner similarity reject — this option checks all hands in the current Board Set. If selected and if
two identical hands occur — that board will be rejected. “Inner similarity reject” shows the
maximum similarity between two hands in the generated Board Set and the number of boards
rejected. For Example “9, 21N:17W” means that in board 21 and 17 there are hands which have
9 of the same cards.

History reject — similar to Inner Similarity but this option checks hands against previously
generated or loaded Boards Sets. Any time a Board Set is saved or loaded all hands are saved in a
special file (history.dat). Hands stored in this file are checked with the current generated boards.
If the same hand is found — that board will be rejected.

Default values for all controls can be set in Setup-Preferences.

Options to control random generation functions are left-over from the very early
@ versions of the dealing software when random generators were not as good as they are
today. Itis recommended that the Shape Reject setting is turned off - as this will provide
a purely random card distribution. Inner similarity Rejects and History Rejects never
happen. These functions still exist in the current software for the users who do not

believe in the computer generated boards.

There are two buttons for generating the Boards and an Exit button:

Generate Boards using BigDeal - to generate a Board Set using the BigDeal generator - this
button is only visible when the BigDeal generator is enable in Setup-Preferences

Generate Boards using Dealer4 generator - to generate a Board Set using the Dealer4 generator
- this button is only visible when the Dealer4 generator is enable in Setup-Preferences

Exit - to return to the Main Menu

To generate a new Board Set the following actions need to be taken:

1. Set First Board and Last Board number

2. Select Generate random boards or Leave boards empty
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3. If generating random boards decide which options are required — check required boxes.
4. Click Generate Boards.
5. Click Exit to return to the Main Menu window

When History reject option is checked, especially for large Board Sets and on a slow PC, generating
boards can take some time. Progress of the generation can be observed on the Boards generated: box.

It is recommended to save (from Main Menu) the newly generated Board Set to prevent data loss, for
example due a power failure.

When Leave Boards Empty is selected the New screen will look like:
¢ Generate New Boards Sef l

First Board in Set: 1 " Generate Random Boards

Last Board in Set: |32 @ Leave Boards Empty

B [+
Shapes Rejected: Inner Similarity Rejected: History Rejected:

Historic File:

Inner Similarity: Historic Similarity:

Boards generated: Generate Empty Board Set

BigDeal code is provided by courtesy of Hans van Staveren

In this case the only available buttons are Generate Empty Board Set and Exit.

3.2. Load command

Load command is used to load previously saved Board Set or Board Set downloaded from the Internet or
any another source. Seven different file formats are supported:

- BRI - basic format widely used in Bridge

- DGE - similar to BRI with different way of storing hands
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- BRE — extended form of DGE file used in AutoDealer3 machines. Allows recording of Event information
and not completed boards

- DUP —file format used for Duplimate DOS machines

- PBN — Portable Bridge Notation — most comprehensive format. Allows the recording of Event
information, board numbers, dealer and vulnerability information as well as makeable contract analysis.

- ALL (DEAL305) - format used by DEAL305 software.
- CSV - comma separated values - format which allows easy transfer to Excel or other software.

BRI, DGE, DUP, ALL and CSV formats do not support Event information. Fields Event Name, Event Date,
and Event Site will be empty after files with these formats are loaded.

BRI, DGE, BRE and DUP formats do not support board number information. When loading these files the
software will assume that the First Board number is always board number 1. After loading the following
window appear. It allows the user to shift the loaded Board Set to the required board number range.

Boards Mumbers

32 Boards were loaded
BRI format does not support board numbers. Loaded boards are allocated as follows:

First Board: 1| Last Board: 32

To change board allocation enter a new First Board number in the text box above.

0K |

For BRI, DGE, BRE and DUP formats Dealer and Vulnerability information will always be set according to
the board number.
For PBN files these parameters will be set according to the information in the file.

Technically DUP format has board numbers included in the file. But most programs that

@ generate DUP file set these fields to 0. If board numbers exist in a DUP file the above
message will not be generated and the boards will be allocated accordingly. See
Appendix A for more details.

12




3.3. Save command

Similarly like in the Load command, available formats are BRI, DGE, BRE, DUP, ALL, CSV and PBN.
The limitations of these formats are as follows:

e BRI, DGE, ALL and BRE do not save board numbers.

e BRI, DGE, DUP, ALL, CSV do not save Event Information.

e BRI, DGE, DUP, ALL, CSV do not allow the saving of empty or incomplete boards.
e BRI, DGE, DUP, BRE, ALL do not save Dealer and Vulnerability Information.

® Only PBN format saves makeable contracts analysis.

See Appendix A for more information about available file formats.

3.4. Exit command

This command closes the Main Menu window and closes the program.
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4. Deal command

Deal command is used to deal the current Board Set.

4.1. Communication with the Dealer4 machine

Dealer4 machine is controlled from the PC. A USB connection between the PC and the machine is
required to operate. Also the power adapter provided should be connected to the machine and the
mains power outlet. Both these connections have to be completed before selecting the Deal command.

Entering the Deal command (as well as the Read and Maintenance commands) will turn on the machine
and start communication between the machine and computer. If there are no problems, the Deal screen
will appear and dealing process can be started. The following problems can occur at this stage:

"USB Initialization Errc

Cannot communicate with Dealerd  (Error: 255.1)

Please check if USE cable is connected to the PC and Dealerd

If connection is OK please disconnect USE cable momentarily and
reconnect.

Click OK to retry communication.

Typically this error happens if the machine is not connected to the computer or there problem with
initialization of the USB port in the PC. In this case please the follow instructions on the screen and check
the USB connection. If the physical connection is OK please disconnect the cable for couple of seconds
and connect it back again - the click OK. To prevent damage to the USB connectors it is recommend to
disconnect the USB cable on the computer side.

Second problem which may occur is:

Communication Error

Cannot communicate with Dealerd.
Please check if power is connected to the machine and try again.
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Typically this happens when the power adaptor is not connected to the machine or is not connected to
the mains outlet. Check these connections and try to enter the Deal function again.

Please note that it is not possible to enter the Deal function without the machine
connected to the computer.

4.2, Deal function description

If communication with the machine is established the following window will be opened:

Current Board Set file

Deal multiple copies of a Board.

Show/Hide button

&) Dezling Boards (Visible only when enabled)
ya
File Name: [C:\Dealing hands\Aulpl123.pbn J ¥
ﬁard Index: \ |
Dealer Status: |idle Number of copies: | 1 :
Show boards " Small
Dealing time: ‘ ‘ * Standard
" Large { Jumbo )
Board: 1 k Copy: 1
Vul: None

National Settings:

Dealer: North + Standard (AKQJ)

Dealer status

" French (ARDV)

N " French (1RDV)
W E " German (AKDB)
3 " Dutch  (AHVB)
" Danish (EKDB)
Board display window " Swedish (EKDKn)
] Dealing controls Card Type:
Board controls

T f+ Standard
7 .
N |[E [w |s Cards with
‘ Next ‘ Deal ‘ II; II; II; II; e
L ‘ Last ‘ ‘ [N Exit Card Font:

I+ Automatically start dealing when a board is inserted | Check Board Number] " Bold

( = N I
First Board: 1 Last Board: | 32 Dealing from: 1 to: 32] (»Fi{::a

Start Dealing Controls Dealing Subset (Visible only when enabled) Card recognition options

The dealing window is opened in “blind” mode by default, which means that the boards are not visible.
This allows the operator to play because he will not be able see the boards. To display/hide the boards
click on the Display boards or Hide boards button. It is possible to change the default setting for board
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display in Setup-Preference. If boards are being displayed the Dealing Boards window will be look like
this:

s ==

File Name: |C:\Dealing hands\Aulpli23.pbn
Dealer Status: Idle | Number of copies: | 1 o Iage |
i Hide boards " Small
Dealing time: [ ‘ ‘ & Standard
Board: 1 AKSA4 Copy: 1 AR L]
Dealer: North 93 7 i
SAJOT6 ancard )
" French (ARDV)
AAT3 AQ2 renc
'Qq WN E YAKT763 l'{:{I;arm:a:n [{::[[[:\pr:
*K96 . €QJ543
*8 5432 *T " Dutch (AHVB)
5 IN 4% ¢ & " Danish (EKDB)
'\91 g g 65 N 1 1 " Swedish (EKDKn)
SAT2 e
K Q ‘5 i i Card Type:
+ Standard
o= ) [N [E [w |5 -~ Cards with
‘ Next ‘ Deal ‘ A3 i3 @ B outside frame
‘ = ‘ ‘ I? IE IT Iﬁ M Card Font:

I+ Automatically start dealing when a board is inserted [ Check Board Number " Bold

N |
First Board: 1 Last Board: | 32 Dealing from:| 1 to: 32 (»Fi{::a

The Dealing Boards window has the following control and information fields:
* File name: - information about the current Board Set file name.
e Dealer Status: - shows current status of the Dealer4 — can be Idle, Busy or Error
¢ Dealing Time: - shows dealing time of one board.

¢ Number of copies - shows how many copies of each board will be dealt. This option is visible
only when dealing multiple copies of the same board is enabled in Setup-Preferences.

® Previous Copy, Next Copy - buttons allow user to select which copy to deal. Only visible when
dealing multiple copies of the same board is enabled.

® Prev, Next, First, Last — buttons allow user to navigate through the Board Set

¢ Deal - start dealing of the current board

16




¢ Deal next — advance to the next board and start dealing.
e Break - break current dealing. Dealing can be resumed by clicking the Continue button.
e Exit —finish dealing and go back to the Main Menu

e Automatically start dealing when a board is inserted — when checked dealing will be started
when a Board is inserted into the machine.

¢ Check Board Number - if selected, the software will check if correct board is inserted into the
machine. Refer to chapter 4.7 for more information.

e Card Index — select which size fonts are present on the cards being used:

K

Standard Card Index size Large card index size Small card index size

This setting is very important for proper machine operation. If the incorrectly setting is selected
it will cause "Read Card Error" or "Duplicate Card Error" during dealing. Small setting usually
requires adjustment of some other parameters to work correctly - if such cards are being used - it is
recommended to perform Auto Setup (see chapter 9.8 ) or contact a service centre to get advice on
how to properly setup the machine.

¢ National Settings - select which type of cards are used. Currently apart from standard cards (A
for Ace, K for king, Q for queen and J for Jack) the following national card variations are
supported:

17




Card Ace King Queen Jack
Standard A K Q J
Frenchl A R D Vv
French2 1 R D Vv
German A K D B

Dutch A H \" B

Danish E orEs K D B
Swedish E K D Kn

e Card Type — additional setting for improving card recognition of cards with frames outside the

symbols (typical for French or Dutch cards). Normally this should be set to Standard but for cards

like the ones shown below it works better if this option is set to Cards with outside frame:

Outside frame

B

BATmie

e Card Print —should be set to Normal because this parameter is automatically adjusted in the

machine firmware. However for the cards with very fine print, better results can be achieved

when this option is set to Fine. Similarly for the cards with very thick lines this parameter can be

set to Bold:

Very Fine
Print

This card has very fine club suit symbol —

set Card Print to Fine

2 2

v v

This card has bold print — set Card Print to
Bold

The Bold option is required only in very rare situations. The need to select the Fine option may

happen more frequently.
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Card index, National Settings, Card Type, Card Font, Automatically start dealing when a
@ board is inserted and Check Board Number settings are "remembered" by the software

so next time when the Deal function is entered these settings will be the same as they
were last time.

Card index, National Settings, Card Type, Card Font, Automatically start dealing when a
@ board is inserted and Check Board Number settings can be locked in Setup-Parameters

to prevent accidental change by operator.

4.3. Dealing boards

To deal boards please follow these steps:

1. When entering the Deal window for the first time, select which cards are being used in National
Setting, Card Type and Card Print.

2. Put cards into machine feeder (two decks of cards should be put into the feeder)

3. Start dealing by:

- clicking on the Deal button or

- insert board into the machine (if Automatically start dealing when a board is inserted is checked) or
- press START button on the front panel on the Dealer4

4. After the first board is dealt the Deal next button will be activated. Pressing it will advance to the next
board and start dealing.

The START button and inserting a board into the machine act as if the Deal next button, if it is active,
otherwise they act as the Deal button.

When the last board in the set (or last copy of the last board) is successfully dealt the following message
will appear:

You have succesfully dealt the last board in the set.

Do you wish to move to the first board?

Click on Yes will reset the board counter to the first board — so the next set can be dealt.
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4.4. Dealing multiple copies of the same board

Normally each board is dealt once and the program advances to the next board automatically. But
sometimes it may be required to deal more copies of the same board before advancing to the next one.
Such dealing is possible when Enable dealing multiple copies of the some board is checked in the Setup-
Preferences. When enabled the copies controls will be visible on the dealing screen. They allow to set
number of copies of each board (in range 1 to 99) and navigate thru copies using Previous Copy and
Next Copy buttons.

Dealing procedure is the same as before but machine will deal desired numbers of copies of the current
board before advance to the next one.

4.5. Dealing a Subset of the Board Set

This function allows the user to deal only some of the boards from the current Board Set. It has to be
enabled in Setup-Preferences. When enabled additional controls will be visible on the bottom of the
Deal screen. They show the first and last board of the Board Set and allow the adjustment of the first and
last board to deal. When these values are set, the navigation button will operate only within these
values and dealing will only be possible for these board numbers.

For example if Board Set has boards from 1 to 32 and subset is set to 9 to16 - First button will display
board 9, Last button will display board 16 and when board 16 is dealt the message about reaching the
last board in the set will appear.

Dealing from and Dealing to are remembered during the session (exiting from Deal
@ screen and returning will not change the values) however they will be reset when

the program is exited.

Dealing multiple copies and dealing Subsets should be used with caution. If
board numbers are not checked it may lead to the wrong board being dealt. These

functions should be disabled in Setup-Preferences when they are not in use.

4.6. Dealing Errors

The Dealer4 machine is designed to provide trouble free dealing but in some cases errors can occur. The
errors happened due to the cards (damaged cards), operator faults (board not inserted correctly, top
cover removed) or problems with machine itself (like gates errors).

When an error occurs the following screen appears and a sound will be played.
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Dealing Error

Card Recognize Error

Error Code: 25

Cancel

Each error has description and an error code. Some errors allow dealing to continue but for some it is
not possible and it will be necessary to re-deal the board. For full Errors descriptions refer to Appendix B

Apart from dealing errors the following message may appear:

Dealing Error

This means that the computer lost contact with the machine and it is not possible to continue dealing.
There are many issues that can cause this error. They include, computer running too slow (too many
application running during dealing), problems with USB connection or other faults with computer or
machine. If this error happens frequently - please refer to nearest service centre for future advice.

4.7. Board number checking.

One of the important advantages of the Dealerd machine is availability to check the correct board is
inserted and eliminate mistakes with board numbers. This function requires the use of bar-coded
stickers on the boards. (Please refer to Board Number Reader Manual for more information).

To enable this function please enable Check Board Number on the Deal screen.

Some older machines are not equipped with the Board Number Reader. For these machines the
following error will appear when trying enable this function:
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Dealing Error s e

Your Dealerd machine is not equipped with Board Number Reader

This setting cannot be selected

When using board number checking, the dealing procedure does not change. When a board with a
matching number is inserted there is no difference to normal dealing, however if the wrong board is
inserted the following message will appear:

| Dealing Error

Incorrect board inserted
Expected board no: 13 - Inserted board no: 16

Errar Code: 65

Deal to the
current board

Cancel

It shows which board is inserted (16) and which board is expected (13). Following action are possible:

* Try again - take out the incorrect board and insert the correct one - most common and
recommended action

¢ Deal to the current board - ignore board number error and deal to the currently inserted board
® Cancel - cancel dealing this board and return to the Deal screen.

When the inserted board has no bar-coded sticker or the sticker is damaged the machine will report it
as:
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Cannot read board number
Please check if board has correct Board Number Label

Error Code: G4

Deal to the
current board

The possible actions are as before.
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5. Read command

The Read command allows reading previously played cards to produce hand records or deal manually
shuffled cards for the user who does not trust computer generated boards. The Reading Boards window
is very similar to the Dealing Boards window with a couple of additional controls:

File Name: |
Dealer Status: ||dle Cod i I
. Hide boards | " Small
Dealing time: = Standard
™ Large { Jumbo )
Board: 1 A
EUl:I anﬁl v National Settings:
€aler. No ; & Standard (AKQJ)
" French (ARDV)
: N :  French (1RDV)
'S W E & ™ German (AKDB)
& S &  Dutch  (AHVB)
" Danish (EKDB
A IN av oS s LR
oW N " Swedish (EKDKn)
S| Analysis has not
L 2 been completed Card Type:
o W tor this board
* Standard

Read ‘ [N JE [w [s ~ Cards with

‘ Next ‘ outside frame

HHE RN
‘ Last ‘ ‘ IT IT IT IT Exit Card Font:

v Automatically start dealing when a board is inserted [~ Check Board Number " Bold

'+ Mormal

f* Simulate hand dealing (single card to every hand) ~ Fi
ine

" Read already played boards (cards sort in top-N-E-W-5-bottom order)

There are two modes available on the bottom on the screen:

1. Read already played boards — used when board was already played and the hand record needs to be
produced. Cards have to be put in the Feeder in a certain order — first (on the bottom) S hand, then W,
then E and last on the top N hand. Cards will be read and directed to the same pocket so the board
before this process and the one after will be the same.

2. Simulate hand dealing — to deal manually shuffled cards — in this mode the card will be directed to the
hand pocket the same way as manual dealing — e.g. if Dealer is N — first card from the top will goto N,
then to E, then to S etc. During dealing card will be read and when the last card goes through the board
will be displayed on the screen.
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Read function requires an empty Boards Set which can be generated using the File-New command. There
is a Clear button which allows clearing of current boards without leaving the Reading Boards window. It
is especially useful when a Dealing Error happens and it is necessary to reread a partially read board.

The other controls are the same as in the Dealing Boards window.

After reading the last board in the Board Set it is recommended to save Board Set using File-Save

command.
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6. Edit command

Edit command allows the operator to manually setup or change the boards. Apart from editing the
boards it also allows manipulation within a Board Set, eg. changing boards numbers (shifting) and adding
or deleting boards.

When Edit function is entered without any prior Board Set generation or loaded
automatically, an empty Board Set will be generated and it will consist of one board.

When entering, the following screen will appear:

_ Board Set file name Board Set editing
& Edit Board
[File Name: |C:\Dealing hands\Aulpli23.pbn B
V. . o 1
Current Board e
&‘E‘Q‘J‘I‘E‘ﬁ‘1‘&‘5‘4‘3‘2‘CurrentBoard:1
: nealer:N e : Vulnﬂ:)hr:e; Lzct Board: 32
FYKa4 Total Board 32
v |J_I_2 ola ras:
cw N-W N-E N-5
¢ |87 ‘
Next ‘
& |AJ9T6
West East ‘ Last ‘
a [AT3 a Q2
e s Delete | Insert | Add |
+ |K96 + [QJ543 | » |
& (85432 a7
South Cut | Copy | Pasee |
ccw| sw A 119765 SE| Ew
v [985 Clipboard:
4 |AT2 Analyze ‘
% [KQ Naveas
[N fw s N T LT
@l i@ i@ i Cler | ST
E
9 [[12/]9 {10 | ¢ i[5 ¢ 1 Exit
Current Board editing Exit button
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The Edit screen has three control groups:

File name - showing file name for the Board Set

¢ Current Board editing - allows the editing of the current board.

® Board Set editing - navigate through the Board Set. Select current board to edit, delete,
copy, paste or add.

e Exit button - to return to the Main Menu

6.1. Board Set Editing

Board Set editing allows the modification of the current board including the options to delete, insert,
shifting, cut, copy and paste boards. In the below examples, the following convention is used:

board not in the board set

III board belongs to the board set
current board
The Board Set editing section has the following controls / buttons:

® Prev, Next, First, Last - set current board - current board will be displayed in the Current Board

window and is ready for editing.

e Delete - delete current board - current board will be deleted and removed from the Board Set.
All boards higher than the current board will be shifted left. This action cannot be undone.

/x

| 1] 2| 3| 4] s | 6| 7| 8] 9] 10| 11| 12] 13|
| 1| 2| 3] 4] s ] 6] 7] 8] 9] 10| 11] 12] 13|

® Insert - insert empty board in the current board position. All boards with a number higher than
the current board will be shifted right. Number of boards in the current Board Set will be
increased by one. Clicking Delete will undo the Insert function.

| 1] 2| 3] 4| s | 6| 7| 8] 9| 10 12| 12 13|
IR 2R R S
| 1| 2| 3] 4] s ] 6| 7| 8] 9] 0] 12 ] 12 13|

Empty board /
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e Add - similar to Insert but Add will insert an empty board on the end of the Board Set regardless
of which board is the current board. Please note that because the Insert function shifts the
current board right it is not possible to add a board on the end of the board set using Insert
function. This is only possible by using the Add function.

| 1| 2| 3] 4] 5] 6| 7] 8] 9]0 11] 12] 13|
R N T S T
| 1] 2| 3] 4] s ] 6| 7] 8] 9] 1] 11] 12 13|

Empty board /

e << (Shift Left) - shifts whole Board Set one position to the left:

| 1| 2| 3| 4] s | 6| 7| 8] 9] 0] 12| 12] 13|
| 1] 2| 3] 4] s | 6| 72| 8| 9] 10| 12] 12] 13|

e >> (Shift Right) - shift whole Board Set one position to the right:

e Cut - delete current board and put it into the Clipboard. All boards higher than the current board
will be shifted left.

/ Clipboard

| 1] 2| 3] 4| s | 6| 7] 8] 9] 10 12| 12| 13|
| 1] 2| 3] 4] s ] 6| 7| 8] 9] 10] 12] 12 13|

e Copy - copy current board to Clipboard. Board Set will remain unchanged.
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/ Clipboard

| 1] 2| 3] 4| s| 6| 7| 8| 9| 10| 12] 12| 13
R R
| 1] 2| 3] a| s ]| 6| 7] 8] 9] 10 12 12 13

® Paste - insert board from Clipboard into the current board position. All boards with higher
numbers than the current board will be shifted right. Number of boards in the Board Set will be
increased by one. Clicking Delete will undo this Paste function.

| 1| 2| 3] 4] s | 6| 7| 8] 9| 0] 11| 12] 13
| 2 2 S
| 1| 2| 3] 4] s 6] 7| 8] 9] 0] 12 ] 12] 13

Clipboard /

current board to the right it is not possible to paste a board on the end of the Board Set.
If such action is required - please add one empty board to the end of the Board Set (Add
function), then set it as current board (Last function) and paste the board from the

clipboard (Paste function). Then return to the last board and delete it (Delete function).

@ Please note that because the Paste function shifts all boards higher or equal to the

If there is a board in the Clipboard (after Cut or Copy) and Cut or Copy is clicked again
the previously stored board will be lost and it is not possible to recover it.

6.2. Current Board Editing

The section on the left of the Edit widow is used to edit of the current board:
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Edit Board

Hoard Set
[C:\Dealing hands\Aulpli23.pbn =

Card insert buttons
First Board: 1

Current rd

Q‘E|Q|J‘I|§|§‘l|§|§‘4‘§|2|]CurrenlBoard: 1

Hand manipulation  [®" ® North Ml Last Board: 32
N N Hone
Hand manipulation
v T2 e
cw N-W N-E N-S
& |8i’ ‘ ‘
& |AJITE
West East ‘ ‘
Y | AQJTIT6532 Y |
.| AKQ9BT6543 .| | | |
al AKQJT965432 e | J
Hand manipulation KQ85432 a7 Hand manipulation
South | I |

=m g Ll N

W: AE752.K3.742.K76

¢
| E: 963.AJT8.A0T8.009
- S QJIre4.0652.J9.J3
W: .8974.ER53.ATH542
Clear ‘ Accept ‘
Random fill ‘ Restore ‘

In Board information Analyze results

Editing functions

The hand and suit which is currently being edited is highlighted in yellow. A card can be inserted by
clicking on one of the buttons from the Card Insert Buttons group or by typing AKQJT98765432 on the
keyboard. All unassigned cards are shown in the middle of the board. To delete card from the hand -
press the Del or Backspace key on the keyboard.

The In Board information area displays the current number of cards in each hand. The boxes are
normally red and become green when 13 cards are assigned in each hand. The blue boxes display the
current HCP for each hand.

Following functions are available:
e CW - rotate hands clockwise
e CCW - rotate hands counterclockwise

e N-W-swap N and W hands
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e S-W-swapSandW hands

® N-E-swap Nand E hands

® N-S-swap N andS hands

e S-E-swapSandE hands

e E-W-swapEand W hands

e Clear - remove all cards from all hands

¢ Random fill - randomly generate all hands. All cards which were assigned manually will be
unchanged, only unassigned cards (displayed in the middle will be randomly dealt)

® Accept - accept all changes made to the current board. Once Accept has been clicked the
changes cannot be reversed (using Restore).

e Restore - undo all changed on the current board, unless Accept has been clicked.

¢ Analyze - run Double Dummy Analyzer on the current board. The changes have to be accepted
before analyzer can be used. This function only analyzes the current board - to analyze all boards
use the Analyze function from Main Menu. For more information please refer to chapter 7

If it is required to save a Board Set during editing and all the boards are not completed, it
@ must be saved in PBN or BRE formats. Both these formats allow the saving of incomplete

boards which can be loaded later to finish editing.
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7. Analyze

7.1. Basic description

Dealer4 software has capability to analyze board to show possible contracts. This is done by two
analyzers:

® Deep Finesse - Deep Finesse was one of the first analyzers. The first edition was introduced in
1999. Deep Finesse is slower then Bo Haglund DDS.

¢ Bo Haglund DDS - newest addition to the analyzer world - much faster the Deep Finesse and
produces the same results. It has multitasking built in so its uses all resources of the modern
computers. However because of that, it can slow down very old computers.

Both analyzers give the same results. In Setup-Preferences there is an option to set which analyzer will
be used.

After entering the Analyze command the following screen will appear (when Deep Finesse is selected):

- r—-.
Deep Finesse l = J

' Deep Finesse analysis can take up to a few minutes per board.
Jﬁ. Do you want to continue?

Mo |

or (when Bo Haglund DDS):

Y Bo Haglund DDS analysis usually takes few seconds per board.
J;\ Do you want to continue?

Clicking Yes will begin analysis process which can takes up to a few minutes per board for Deep Finesse
and up to a few seconds for Bo Haglund DDS depends on the speed of the computer.

32




During analysis the progress can be observed:

Analyzing board: 8 out from: 1 to: 32

Analyze command always analyzes all boards in the current Board Set. Analysis of a single board is
possible from the Edit command.

Because Deep Finesse takes a long time it is done in the background. That means that during analysis
most of the functions of the program are accessible. For example it is possible to start analyzing and
continue dealing without waiting for the analysis to finish. If any functions cannot be performed during
analysis, the following message will appear.

This function cannot be used while analysis is running
Please wait for analysis to finish or cancel it and try again

When using Bo Haglund DDS no other function can be used. This is usually not a problem as Bo Haglund
DDS is fast.

Analysis results are displayed in the Deal or Edit windows. They can be also be printed in hand records or
saved with the Board Set ( PBN format only).

Both analyzers are a Double Dummy type. That means that analyzer "sees" all hands and
& counts the numbers of tricks based on that. So some contracts will be not possible to do

in the real life - like for example catching a singleton king out of finesse.
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7.2. Possible errors during analysis.

If any board is incomplete, the following error will be displayed :

Deep Finesse Errg I 5 J

Incomplete or incorrect board

Please be sure that all boards are completed before starting the analyzer.

If any of the following (or similar) errors appear - that means that installation of the Dealer4 is
corrupted. Please reinstall Dealerd and try running the analyzer again.

- H '.
Deep Finesse Error £ I

Error: 53 File not found
Ch\Program Files(x86)\Dealerd\dfl.exe

DLL not found

Please reinstall Dealerd software and try again
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8. Print command

The print command allows printing of the current Board Set as well as Score Cards. When clicked — three
submenu options appear:

- Print Hand Records to printer
- Print Hand Records to the text file
- Print Score Cards

8.1. Print Hands Record to printer

In this mode, the current Board Set will be printed to the printer. The print window will have following
options available:

Ten Printing: Statistics Printing: National Settings:
v Color Printing
e Print Ten as "T" (X,Z) " Do not print Statistics v
4o v Print Analysis Otk L
= f+ Print Statistics before first board " French (ARDV)
" Print Ten as "10" =
(" Print Statistics after last board v . " French (1RDV)
'
Picture: Print boards: e (N
S " Dutch  [AHVB)
n prin ure a 1 .
{* Print Picture on first page only AL " Danish (EKDB) I
("~ Print Picture on every page " Swedish (EKDKn)
= Get Picture file To Board: 24

Picture file name:

o Page Layout Preview
C:\Dealer4 Data\playbridgeDealerd. jpg Number of copies: 1

Boards
Boards per page: ,f
Picture Layout: 10 12 a1 |sw| &
Statistics
T 4x1  1x2 (+ 1x3 ( 1x4 15 18 st |oszl 7 lea ,—
{ P2 N TEXENN RN I N2 xa = 20 r 24 s ||| Pictare
| Click on Picture to enlarge I I |

First Board: 1 Last Board: 24 ﬂ Page 1 of 2 ﬂ
Header: |Genera]i Euro Team Champs '97 Montecatini ITA 1997.06.27

File Name: |C:\Deal_files\Aulpll23.pbn

Selected Printer: HP Laserlet Professional P1102w  Paper size: A4 210 x 297 mm

Printer Setup | Print Exit

¢ Ten Printing - the number 10 can be printed numerically as "10" or as single letter "T" (X for
French, Z for German).

e Statistics Printing - current Board Set statistics (shown on Main Menu screen) can be printed
before the boards on the first page or after boards on the last page. Print statistics can also be
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disabled. Please note that statistics occupy the space of one board so on the first (or on the last)
page one less board will be printed.

e  Color printing - select when color printing is required. If selected on black and white printers the
colors will be printed as grayscale.

®  Print Analysis - print Double Dummy analysis for each board. Analysis must be performed before
printing will become available (Analyze command from Main Menu). If any board within the
printing range has not been analyzed, the following message will appear:

Printing analysis is selected but some boards have not been
l"x analyzed

Do you want to print anyway?

®  Print HCP - print High Cards Points for each board.

¢ Header - text to be printed at the top of each page. It is the combined Event, Site and Date
information from the Main Menu but it can be also changed here.

® File name - current Board Set file name - for information only.
® Boards per Page - define how many boards will be printed per one page.
* From Board, To Board - define board range to be printed.

*  Number of copies - define how many copies will be printed.

National Settings - this setting allows the printing of card symbols in national characters.
On the Print Window there are three buttons:

®  Printer setup - opens standard Windows Printer Dialogue Box allowing the user to choose the
printer and its parameters. Please note that orientation of the printing is always Portrait so this
setting in the Printer Setup or Printer Properties is overwritten. Please pay attention to the
selected paper size as some printer drivers change the current size to a default one.

®  Print - clicking here will perform printing action.

e Exit - to come back to Main Menu
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It is possible to print a picture on the first page or every page of the Hands Record. It can be any picture
(graphic or photo) prepared and stored as jpg or bmp file. Get Picture File button allows the user to
select a picture file.

The picture can occupy between 1 and 8 board spaces and it's dimensions depend on the page format. It
should have a minimum resolution to provide nice and smooth printing. The shape of the picture (width
to height ratio) depends on paper size, number of Boards per Page and picture layout. If the picture has a
different shape — it will be stretched vertically and/or horizontally to fit defined space. To avoid strange

looking images it is recommended that the picture follows the recommended sizes in the following

tables:

Minimum recommended Picture resolutions:

Picture Boards per page

Layout 10 12 15 18 20 24
1x1 1200 x 600 1200 x 500 800 x 600 800 x 500 600 x 600 600 x 500
2x1 2400 x 600 2400 x 500 1600 x 600 1600 x 500 1200 x 600 1200 x 500
3x1 - - 2400 x 600 2400 x 500 1800 x 600 1800 x 500
4x1 - - - - 2400 x 600 2400 x 500
1x2 600 x 1200 1200 x 1000 800 x 1200 800 x 1000 600 x 1200 600 x 1000
2x2 1200 x 1200 | 2400 x 1000 1600 x1200 1600 x 1000 | 1200x 1200 | 1200 x 1000
3x2 - - 2400 x 1200 | 2400 x 1000 | 1800x 1200 | 1800 x 1000
4x2 - - - - 2400 x 1200 | 2400 x 1000

A picture can be printed on every page of the Hands Record or on the first page only.

On the Page Layout Preview panel it is possible to see how final printout will appear. This panel is
updated when any printing settings are changed. The < > buttons navigate thru the pages.

The next 6 pages are examples of printing in all for available numbers of boards per page options. In
these examples the same picture file is used so on the different layouts the picture looks different

(stretched or compressed, vertically or horizontally).
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Generali Euro Team Championship Montecatini I'TA 1997.06.27

Hands Statistics:

Hand: M 5 E w NS EW
Average HCP: g.41 978 1084 007 1019 2081
Balancad: 1 18 12 1 H 23
Voids: 1 3 1 7 4 B
Singlatons: 10 g 14 12 18 26
Long suits (7+): 1 2 4 2 3 6
Board: 1 KB4 Board: 2 MAKTED
Dealer: N w102 Dealer: E w3
Vul: None # 87 Vul: NS 742
&A 976 KT E
af103 N | #Q2 & N | #4963
vyo4 W H YAKTE3 va74 W E vAJ108
+KO6 4 +0J543 +KE53 % +AQ108
85432 10 4108542 039
NaY4A #J9765 Nove s 40QJ1084
L w085 4 N vQB52 i
E 44 *4102 8 12 |E1 354 +J0 7 [HCP 12
W a4 &K 10 Wi 354 &3 7
Board: 3 SAKI10B Board: 4 &102
Dealer: 5 vi083 Dealer. W vKJ753
YVul: EW + 10864 Vul: All KO
&AL &ACQ106
&5 N | #0843 S04 N | #AKJD3
vA W B L 1010984“, E LJY
*+KJ32 *+AQTE *+AB2 +983
4KQ109832 S | a78 243 S5 | aKJos
St vQO7654 i - vE2 13
Ez 54 #9 13 [HCP] 12 | E 34223 +J10754 8 [HCP] 16
wWa 54 &Jd 4 Wag4gz23 &7 1
Board: 5 &0109 Board: 6 )54
Dealer: N wET Dealer: E YEOQTE
Vul: NS *+KQJ1074 Yul: EW +6432
53 &K
*AJERZ N &3 a73 N &K Q986
w652 W  H vAQJE4 vohd W E wJ93
45 +AQB32 *+A1075 *K
#4107 [ 5 | aK4 #0J983[ S | &10764
HawEa aKB74 Néves aA102
. ¥ 1093 Bl e vA1082 L
Es44523 #5 1”1" E 2 #J98 T @ 8
Waas523 & 0862 5 W 2 wAH2 13
Board: 7 &7 Board: B Y]
Dealer: S wJ64 Dealer: W vKJB7E2
Yul: All +A53 Yul: None +86
&K0QJ932 &J8T5H
MABBZ N &kK1054 #AJ10963 N w04
UHDQBEW B vYREY L X} W E vAD
42 - *+KJ1076 +J97543 . SAKOZ
— 105 4(].193*? — - Er &AKQE
- - v105 il - vQ1063 =
E aan #0908 10 [HCFl 10 |E77 74 10 6 [HCP] 24
W 343 &ABE4 g W77 71 109432 5
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Generali Euro Team Championship Montecatini I'TA 1997.06.27

Hands Statistics:

Hand: M 3 E W NS EW
Average HCP: 041 978 1084 997 1910 2081
Balanced: 13 18 12 11 =] 23
Voids: 1 3 1 7 4 8
Singlatons: 10 8 14 12 18 26
Long suits (7+): 1 2 4 2 3 6
Board: 1 if;:B-# Board: 2 ﬁ&ﬂ?ﬁz
waler: N wJlioz 2 vKa
E‘“;ﬂf; i #87 EE[’}[:SF #7432
iz None &AJOTE uk: &KTE
&A103 N | 402 & N | #963
w4 YAKTES voT74 wA 108
;KQE “"5 H ;D.J54:3 ;Eam “’s E ;Aq-:]ma
B5432 10 108542 g
e ve
MN? 1' & JOTES 8 N”; " tg.nusat 13
8 1 1 voas g 3 YOE52
15 44 #A102 8 @ = .51 354 +Jg ¥ 1A
44 &KQ 10 1 354 L NE! T
Board: 3 &AK106 Board: 4 t:{c‘rjz
Dealer: 5 ¥10a3 Dealer: W YRITS53
i # 10864 i *KOQ
Yul: EW AA5 Yul: All A&A0106
#5 N ] #0843 #0094 N | #AKJS3
v W g Y2 v010884 [ = of YA
;E%)az < ;AD?E ;AEE < ;Eﬁa
100832 76 43 a5
e ve
EN?E = i.éﬁ?z n gm - SETE 15
i3 Y0O7E54 ¥E52
Ea 54 0 5 @ 12| Egs223 #J10754 i L
W3 54 ala 4 Wz4223 #a72 5
Board: 5 4109 Board: & & 54
S i :EEJW?d- She 1 :ggﬁz
Yul: NS &53 Yul: EW &K
MAJEED N .iDJ 473 N tﬁ{mas
Y552 v B4 ¥54 LALE!
Sy [s ] 2R3 sy [ 40
107 4 983 107 64
ve ve
NN‘ . MKET 4 1 NEE-‘S* ¢im2 11
¥ 1083 2243 YA1062
Euﬁzs 5 10@ = E 2 ¢.Jo8 7 g
W44523 &00862 5 W 2 &A5D 13
Board: 7 i3 Board: 8 ‘EJ
Dealer: 5 ¥.JE4 Dealer W Y8752
Vul: All il Vul: None Fnn
- &KOJ932 - &J875
SABED N | #K1054 MAJI0063[ 5y | #0054
YACS32 [ g YKBT w4 w g YAQ
;42 & ;KJID?E ;J9?543 . ;iﬁgz
N axes 40Ja3 1 N el 4Ka7 5
3 ¥ 105 Y1063
_5 343 #0398 10@ Lo ,5?? 71 #10 . =
343 SABE4 8 T &109432 5
Board: @ &J104 Board: 10 &3
Dealer: N wAJBT42 Dealer E y654
Vul: EW $42 Vul: All *AK104
S £109 : &Jo6
SACS2 N | *96 #J1065 N | #Kaz
LIoT) YEG vika wA 107
;EJE?S “"S H ;10135 ;i%a “’5 E ;9?5
4 876532 108 543
e ve
EN?E > MKBTZ L] EN' . sAOTS4 12
13 ¥ 1053 wg3o
E 13 +AK96 wHee s | g, +QJ2 10 [HCP| &
W i3 Fedl 14 Wii1 1 &KTD 10

39




Generali Euro Team Championship

Montecatini ITA 1997.06.27

Hands Statistics:
Hand: ] 5 E W NS BW
Avarage HCP: |9.41 878 10.84 9.97 18.192081
Ealencad: 13 18 12 1 H 23
Wpads: 1 a 1 T 4 2
Singletors: 10 a 14 12 1B 36
Long suls (74| 1 2 4 2 a ]
Board: 1 ¢534 Board: 2 tﬁl{?ﬁz Board: 3 SAK106
Dealer: N wJioz Dealer: E YR3 Dealer: 5 ¥1083
el #87 i 742 g #10864
Vul: None &0.1976 Vul: NS #KTE Vul: EW BA5
SA103 N | aqo . N | aosz 5 N | agp4s
Y4 g YAK7S3 vo74 g YAJ108 v - N
#KO6 #0543 #1653 +AC108 #KJ32 +AO75
#85432 < 10 &A108542 < &00 #KO100832 < ATE
ELET Y & JOT7ES FLXT Y &J1084 TL1ET ) & Jo72
N o1 1 vgas 9 N 3 'SJEEE 12 H 12 Y07654 n
#7102 +.J3 5
E 44 &HO) '912 213354 &3 713 :231254 & |4 13@12
W 44 10 W1 364 7 W 3 54 4
Board: 4 t;{az Board: 5 ‘E?IDQ Board: & tf{ﬁdi
Dealer: W ¥RIT53 Dealer: N . Dealer: E ¥RUTE
ey KO 3 +KQJ1074 Qe #6432
Vul: All &#AC106 Vul: NS #53 Vul: EW B
40e4 " #AKJs3 #AJgsz | N 43 473 o $kasss
vO109584 v Y552 wAO B 54 ¥ o3
#n62 ™ Bl eges *6 W E 4pga30 shiors W B ek
#43 g |*KJos SAJI0T | | K4 4QJoma | | 10764
Mo #ETE TLZIT MEKETY L. ah102
M vﬁz M ¥1003 1 N2343 \rﬂ.maz 1
ph . m?54 5 *5 52243 #.Jog
E24223 3-16 Ed44523 409862 1014 E 2 &A52 Tg
wa4a223 Wd44523 B W 2 132
Board: 7 &7 Board: & 2 Board: 9 &]104
Dealer: 5 :ﬂ%% [}c:al{:r w :géﬂ? 52 Dealer: N :ﬂg 8742
#7862 N | aK1054 anJi0o63| N | #as4 sacsz | N | eoe
wAQ932 vKz7 vs wAg vOa YHE
#42 E sKJ1078 #Jo7saz (W B sakoz #QJe7z W B sq05
2105 . AT a . AAKOB Fyy . #087TE532
e 0F . |mmm N0 o e SR
/] a N N 12
> 3 *Cos8 g +10 s 13 *AKOE
E 243 &AL 11}11} E7TT 71 &i09432 EZ'A E 13 F A 155
W 343 g wWyTr 71 B W 13 14
Board: 10 igﬂ Board: 11 &g743 Board: Py Al
Dealer: E ¥iI654 Dealer: 5 ¥10483 Dealer: W ¥ra
Vul: All g Vul: None el Vul: NS el
841065 = sxa2 sngez | N 4KJ105 #1043 N sa7
wig wAJ107 w574 v YADES
#2623 ¥ E eg7s #Ages43 (W B m *a W B 4ges
4AQ108 | o | 4543 g | #KQJoesa2 AKoes4 | o | 4087
AV ia SATT4 AV +a 1] AV ia #0182
NN i v%ajz 12 u'; :' YAKOJe52 4 "N '; v.JKgbaz
5 Q2 s2 4 +10 5 3 K104
E111 1 KT 2 11}9- E 6 1B ®ABES 1{.12 E 11 2 12@5
wiil 1 10 W B 16 14 w 11 3
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Generali Euro Team Championship

Montecatini ITA 1997.06.27

Hands Statistics:
Hend: M S E W NS BW
Avaraga HCP: [9.41 978 10.84 9.97 19.1920.81
Balanoed: 12 18 12 1 31 =23
ioids: 1. & 1 T oA A
Sngletons: 1 8 14 12 18 26
ngems(7skf 1 2 4 2 a3 &

Board: 1 tﬁm Board: 2 tﬁl(?ﬁz Board: 3 SAK 106
: - M wlio2 3 K3 y - wi0B3
E‘“;ﬂf; 5 #27 L}C?‘]{:; #742 E"?]Cl_ﬁ‘ #10864
Ul Mone #AJITE INCIN #KTE e #AS
#A 103 N | #Q2 4 N | 4963 45 N | #0843
w4 WAKTED va74 wAJ108 wh wEl2
s#kos W B s0Js4z #kes3 (W #AC108 #KJaz hid #4075
&35432 5 10 &A108542| 8 &0 &K 1098328 &76
TLITY & J0TES g TLITY ‘8\11034 13 TLITY ‘JGG?E 1
Nod o ¥ogs5 M 3 Y652 M 12 YaTE54
E wi eatoz 9 [HeR] E1 354 *Jo 7 [Hee] 12 Ea 5a *a 12 [Hep] 12
W 44 KO 10 W1 354 &J3 7 Wi &4 4 4
Board: 4 ‘:{32 Board: 3 t%ms Board: 6 ‘#{515‘
Dealer: W YREJ753 Dealer: N b Dealer: E YKOQ76
vul: All iin vul: NS Aoz Vul: EW g o=
4004 N | #AKJ53 sAJ6S2 [T ] 43 473 N| #KQoss
v(10984 W E vA YE52 W wAC B4 ¥54 I wv.Jla3
*AE2 #0933 L 17] *A0R32 *A10TS K
&43 5 | #KJlos AA0107 5 | &K4 &0Jo83 5 | 410764
TiLrY #ETE 15 TLITY MKETS 1 AT ‘.RIEIIE 1
N wE2 N ¥10a3 M2343 wA1082
= #J10754 @ [HER|16| S 45 1014 S #Jog 7‘3
' EFERE] a572 T |wadEid #00862 s W 3 #A52 =
Board: 7 &7 Board: 8 hz Board: 9 104
Dealer: 5 w54 Dealer: W VK87 52 Dealer: N YAJaT42
g #A53 g 86 ; 4z
MAZE2 N | #K1054 SAJ10DE3[ | #054 MAD52 N | ho6
wAG32 W E YEET7 w4 W wAQ wila - YEG
*42 *KJ1076 +Ja7543 *AKO2 +0Jar3 *105
&105 5 &7 5 RAKOE LY 5 &CIATESI2
"ru-!f-; &1]93 1 "r.u-lwA ‘5‘8? 5 "n41-;14 &KET3 B
Y105 v)1063 w1053
£ ae3” #0038 11111} 77 71 *10 all- #AKOE 155
W 343 AABE4 9 WIT 71 #109432 5 w 13 LA 14
Board: 10 !-g:i Board: 11 #9743 Board: 12 L 1AL
o - F w654 w1083 y - w73
it #AKI04 B #KJoTz D #AJ73z2
Wul: All #]06 Vul: None e Yul: NS &3z
#1065 [T | #Ka2 #ACBZ N #KJ105 SA1043 [y | #975
L W E wAJ1DT ¥o74 W L L JNT W WADES
#3563 L4 Tl +ABE543 0] Ld:] *065
&A0108 8 | #4542 - 8 [ aKQJioosaz &KO654 8 | 087
rLrTY SATTL 12 riIT ‘.E.K'DJ 4 rL Yy ‘?‘EE 10
L] wo3z N2 4 . o2 N 3 wJli082
5 )7 1{! als2 4 #10 1012 5 3 *KO104 12 [
witi i K72 o (W e 18 #AS64 e |w 113 #A10 S
Board: 13 3 Board: 14 #10986 Board: 15 #KBTEY
Dealer: N ‘:51'34 Dealer: E :E_JU? Dealer: § :&GIDB?
Vul: All e Vul: None i Vul: NS i
SKQIITZ[ 3y | #A10EE SAKZ W] a3 10832 [y | #J6
Y265 w73 WASZ w643 L AL w43
* W E spaKsz #A10643 (W 72 s0as (W +A107542
&0J74 5 | a5z LYY 5 | #&100764 &K Oz 5 | #AG3
Navsd &54 LIt #0754 3 UrLEY s &AC 12
N 212 wAO o2 TEE CTALT: Hi34 YEa52
§ 212 73 2812, K 19 [HEP] 2 $134, #Ja3 g g
W 3 #AKA3 14 W 111 #HO3 15 w 2 #10754 10

41




Generali Euro Team Championship Montecatini ITA 1997.06.27

Hands Statistics:

Hanct M EBE E W N BN

Evarage HCF: [Gudl 078 D0Ed D07 150192081
Balancod: i % 12 "N ¥ =\
Wi 1 a 1 F 4 B
Bingiiom: W B 18 12 48 2K
Long suils 7=1] 1 - TR S R -

Hoard: | &KB84 Board: 2 &AKTE2 Board 3 aAK106 Board: 4 102
Dealer N wJ102 Dealker E  wK3 Dealer 8§ w1083 Dealer: W  wHJ753
YVul: Mone $87 Vul: NS #742 Vul: EW # 10864 Vul: Al # KO
&AJ9T6 &KTE BA5 &AD106
snioz | M | a0z s N ane3 a5 N | acsas #4004 M| sakusa
wid wAKTE3 w74 wA 0B vA wkiZ »10884 vA
ekos M B 00543 eke53 [ B gaci0e | eKs32 W B sao7s sa62 (W Bl yop3
#85432 &10 &A108542 &09 &KO1096838 &TE &43 &KJ95
3 3 5 ]
#JOTES #0J1084 40972 S8T6
"Mf""; »385 3 NN;"‘ wOEL2 13 NN?;" »0a7654 i "N"* wE? 15
= 9 g sAID2 e | . #J9 . | EE T #8 o = | BB #J10754 e
E 44 &K E1 354 &J3 E 2 B4 &4 E24223 #8872
W 44 Wi 364 W B4 Wa4223
HBoard: 5 Q109 Board: & &.J54 Board 7 &7 Board: 8 a2
Daaler: N wKT Dealer E - w078 Dealer 5 wJB4 Dealer: W wHJRTE2
Yul: NS #KOJ1074 Vul: EW #6432 ful: All #A53 Vul Nome #8286
&53 &K &K0J932 &JBTS
asaseszl M | a3 473 N akooss sne2 | ™ |akwoss | sasioses] M | sose
wE52 wAOJB4 whd w03 »AQS32 wEET w4 wAD
#5 W B gao33z +a1075[% B 4k +42 Bl sri1076 | #Jo7sas (W™ B g akoe
BAJ10T . Py &0J383 . &10764 105 . a7 » < SAKOE
aKaT4 AA102 #0J33 SKBT
NM"* ¥1003 it Ng;:;‘ vAIDRB2 1 NN‘"; v105 H "rﬂ"* w1063 5
- #5 1., w| N2E33 etm2 = o | B 2 e098 = o | +10 e o
E 44523 &ROOIBE2 E 2 &ALZ E 342 &ABBA E77 71 4100432
W4idE2D 5 W ] 13 W 343 a W77 Ti 5
Board: 9  &J104 Board: 10 Q3 Board 11 48743 Board: 12 &KJ6
Dealer N wAJBTA2 Dealer E wBG4 Dealer: 5 w1083 Dealer: W w73
Yul: EW #42 Vul: All #AK104 Vuol: Nome & KJ972 Vul NS * AJT32
&109 &J05 &7 &J32
N N N N
&A052 #06 #1085 aKE2 &ADEZ FYARTS #A1043 A075
wif wKE wka wA 107 wi7d v wEO4 wADSE
+2E73™ B 405 +EB63 B 4075 +ABE543[W +0 +8 W B os5
Py &0876532| &SAQIDE &543 Fy &HOJ109532) &KI654 &087
3 5 5 g
&K 373 BAGTA g &0BZ
NM?;** ¥1053 E NN"*‘ voap 12 Ng‘:" YAKOJEEZ 4 "M";* w1082 1
Lobe $AKIE 5| = #0J2 - e | g #10 i =5 3 #HOI04 5
E 13 &KJ E111 1 &K72 E & 16 #ABG4 E 11 2 #A1D
W 13 witii 1 W B 16 w 11 3
Board: 13 43 Board: 14 &10986 Board 15 aK8754 Board: 16 &KQ875
Dealer N wK104 Dealer E w107 Dealer & wAQ1087 Dealer: W wKQ
Yul: All #109854 Vul: Mone & Q9BS Vul: NS K Vul EW #JE43
%1096 &J52 &098 P
akaserz| ¥ | aatnze BAK2 B aa sionaz| N | aue L T: VI A PR
¥EGS ¥73 WAL ¥0E43 LA w43 w3z ¥ 1065
* W B eakis2 eai0g4a™ B 472 eas ™ B epiorsaz| e W Bl s ap7o
&0UT4 . &57 &AR : &109764 BKOQJZ - &AET & 8TE54 . 41093
a54 #0754 #AQ 4A3
NM;:; wADUSZ 5 Nrﬁ"‘ vIJ9R 3 Nq;:" wHO52 12 "gggg* W AJOETA 1
s 31z #73 afmee]z | 212 #1 wiE]s | s 120 #4832 b o | samas +KINEE s
E 3 &AKE] E 212 &KO3 E 2 10754 E 1 &0
W 3 W 111 w 2 W 1
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Generali Euro Team Championship Montecatini ITA 1997.06.27

Hands Statistics: Board: 1 #KB4
Dealer: N w102
N 8 E W K BN || Vul Mome 87
41 S7E 1054 007 19102051 AAJOTE
19 18 2 #H M A &A 103 w02
1 3 1 7 & B w4 wAKTE3
M OE W 1z 1B = skos |W #0543
iz 4 2 3 & &B5432| 5 |10
Mawes SJOITES
: :II } wIBS &
*A102 E -Eﬂ
E 44
w44 KO T
Board: 2  MAKTS2 Board: 3 MAK106 Board 4 102 Board: 5 0109
Dealer E - wK3 Deaker 8 w1083 Dealer. W wKJ753 Dealer: N wKT
Vul: N8 #T42 Vul: EW #10864 Vol All *KD Vul N5 #KOQJ1074
&HTE BAL SA0108 &53
- #0563 45 | #0843 #0094 N | MAKJS3 SAJES2 [T 43
waT4d wAJIDE wA w2 w10984 wA wEL2 wADJBA
#¥EEs W #A0108 #K.Jaz i #A0TS #862 [W B 023 +5 L +ADEIZ
#A108542) 5 | #09 A0108833 5 | 476 43 5 | &HJE5 RAJOT| 5 | K4
naves &DJ10B4 1: Nk b & RJOT2 - MbveA METE i Havea MKBT4 5
N 3 wE52 N 12 w037654 M wE2 N wi0b3
g 13 g 132 g -]
T 7 [ee ] +0 13z 2 #J10754 a[ne]s +5 10 [ 4
E1 364 E3 &4 E34223 E 44523
W1 354 &3 7 W31 54 &d 4 W3a34333 872 1 Wd44533 SOBBE2 5
Board: &  #J54 Board: 7 &7 Board B 42 Board: @ al104
Dealer E Q76 Dealer 8 wlg4 Dealer W wiJa752 Dealer: N wAJBRTAZ
Vul: EW #6432 Vul: All #AL3 Vul: None 488 Vul EW 42
&K 0032 &J8T5 &100
73 W] aKOQ98E &ABED [T 4K1054 AAJ10963 7| #4054 AQE2 [T #86
whd w83 wAQS32 waT L wAD w2 wHE
#81075 W # s42 [ #KJ10786 07543 W B a0z +0JaT 3™ #105
&0J583| 5 | 10764 &105 5 | &7 & 5 | #AKQE &AL 5 | #0BTELR32
nNavea AAT0Z Nk & & 0J93 Mo & WHET Havea MKBTI
gl % g ig wA1082 1 E g wils 1 g w1063 5 %l :II g w1053 &
+J08 7 -E ] #0108 '"’-E 10 #10 & -Ezd #AKOE 15-E H
E 2 E 243 ETT 71 E 13
w 2 &AL2 ) W 343 SABE4 I WTT 71 #109432 5 W 13 &K T
Board: 10 #03 Board: 11 #8743 Board: 12 aKJE Board: 13 a3
Dealerr E wE54 Dealer: 5 w1083 Dealer W w73 Dealer: M wK104
Yul: All #AK104 Yul: None  #KJ972 Vul: NS #AJTIZ Yul: All + 01009884
&)06 &7 32 1008
#J10E5 [Ty | aKaz2 SACEZ [Ty | #KJ105 AN 1043 [ 5 | #4975 AKOJETI | #AT08E
wka wAJIDT LT L w04 WwADES wEES 73
#8632 W #3975 406543 W * +3 W Bl 4085 * kd #AKJED
#A0108) 5 | #0423 & 5 | #KQJ1095332 &HOE04| 5 | »0ET &0JT4 5 | &&2
"M4v14 &AOTA e Ngt:f‘ L] 3 NN";‘ *OR2 e "r\u::; a54 =
wiaz wAKQJEEZ wii082 wADSI2
z o2  wfer]a [ 224, 0 10 wfEeE]e | 2 3, #0104 wfEmE]s | L2712 w73 s [ge 1z
E141 1 E 6 1B E 11 3 E a3
wiii 1 ™72 w W 5 15 MABE4 I W 11 3 M0 12 W 3 #AKB3 14
Board: 14 410986 Board: 15 aB754 Board: 16 &KOQBTS Board: 17 aAd
Dealer E w07 Dealer. 8 wAQ108T Dealer. W wHQ Dealer: M wAKT3
Vul: None #0085 Vul: NS *k Vul: EW #JE43 Vul Nome #KB4
&J52 08 A2 10854
anK2 P I 5] 10032 [T ] w6 #J964 [T 102 a3 | SQBT
WALZ w643 L A w43 iz 1065 wOI10 Y3654
#410643 W #72 s0ps ¥ #A107542 *0 W B san72 0 oe2|™ B oecs
AR 5 | #109764 AMOJ2 [ 8 | MAED &JBETES4| 5 | #A1093 &03 5 | #ATEZ
nave s &OTE4 " Nkv & RAD - Mbved AT i Mavea &100852 i
N11 w08 N134 wkagt2 N433E wAJIBTA N23223 a2
132 5134 S 4336 82237313
#HJ EEE #J03 a[lm=] 0 sK1085  a[ee|s eA107  w[heR]e
E 212 E 2 E 1 E
w111 KO3 [ W 2 #10754 10 W 1 &0 14 W AHQJ 10
Board: 1E &y Board: 19 a9 Board 20 aJ78 Board: 21  aAK105
Dealer: E w102 Dealer. 8 wKQUE Dealer. W waJ04 Dealer: N wa7s
Vul: N5 #ABE7 Vul: EW  #108763 Vul: All *01082 Vul N5 *AKT
&4 01004 &0 S5 TS
#1075 [T #AKCE 410532 ahlE anB2 M| 105 #J032 [T ETE4
w7 w3853 w5 wADB2 w1 10762 L Lt L 1] wd
#10754 W #33 sA0)2 W #K4 #4975 W Bl a3 863 | +100542
&HLJE 5 | %87 AOBTS 5 | #AJE3 & 5 |#8732 &AJ103| 5 | #0BE
Navea AI5432 Mok a BOETA b h HHKOD43 Haves &0
B e (CR e o R Y g |G SO
#H O 7 [HeR] e #05 7 [HeE ] #+HE 10[ HGR | 4 0 C
E E33124 E 1 E
w 532 7 Wa3zizg K42 5 W1 MAKNDEE Ty W aHdz 18
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8.2. Print Hands Record to the text file

The second printing mode is printing Hand Records to the text file. This option will produce a text file
which is compatible with files from DealMasterPro or other bridge software. It can be used with custom
software or for web publishing. When this mode is selected the Print Screen will open as follows:

Print Hands Reco File

Print boards: National Settings:
[v Print Analysis

From Board: 1 f+ Standard (AKQJ)

" Print Ten as "10" R ’F " French (ARDV)
it " French (1RDV)

" German (AKDB)
" Dutch  (AHVB)
" Danish (EKDB)

’_ ~ =
First Board: |1 Last Board: |32 Swedish (EKDKn)
Header: |Genera]j Euro Team Championship Montecatini ITA 1997.06.27

File Name: |C:\Dea]jng_hands\ﬂmlp]]23.pbn

Print

Available options are:

e Ten Printing - the number 10 can be printed numerically as "10" or as a single letter "T" (X for
French, Z for German).

®  Print Analysis - print Double Dummy analysis for each board. Analysis must be performed before
printing will become available (Analyze command from Main Menu).

* National Settings - this setting allows the printing of card symbols in national characters.

When Print is clicked the standard Windows File dialogue box will appear which allows the user to
choose where the text file will be saved as well as the file name.

An example of a text file is shown below (2 boards are shown):
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Session:

BD: 1

S—-AT3
H-0Q4
D-K96
C-85432

<-Makeable

Generali Euro

S-K84
H-JT2
D-87
C-AJ976

S-J9765
H-985
D-AT2
C-KQ

contracts—>
H S NT

D

N 1 -
S 1 -
E - 4
W - 4
BD: 2

87

H-974
D-K653
C-AT8542

<-Makeable

D
N _ _
S _ _
E 4 5
W 4 5

S—-AK752
H-K3
D-742
C-K76

S-QJT84
H-0652
D-J9
C-J3

contracts—>

H S NT
_ 3 _
_ 3 _
3 - 1
3 - 1

Date: 1997.06.27
Dlr: N
Vul: None

S—-Q2

H-AK763

D-QJ543

C-T
Dlr: E
Vul: N-S

5-963

H-AJTS8

D-AQTS8

C-Q9
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8.3. Print Score Cards

The final printing mode allows the printing of Score Cards (Travelers). When selected, the Print screen

will appear as follows:

@, Score Cards Printing

Ten Printing:
&+ Print Ten as "T" (X,Z) v Color Printing
[v Print Analysis
[v Print HCP

" Print Ten as "10"

Score Cards settings:

[ Print NS Pair Number

[v Print Boards

First NS Pair: 1
Number of lines: 16

Score Cards for boards:

From Board: 1
To Board: 32
Number of copies: 1

" 1 Score Card per page
(" 2 Score Cards per page
(" 3 Score Cards per page

{* 4 Score Cards per page

First Board: 1 Last Board: 32

National Settings:

f+ Standard (AKQJ)
" French (ARDV)
" French (1RDV)
" German [AKDB)
" Dutch  (AHVB)
" Danish (EKDB)
" Swedish (EKDKn)

[Chreihs |Genera]j Euro Team Championship Montecatini ITA 1997.06.27

Eile Hame: |C:\Dea]ing_hands\Aulp]123 pbn

Selected Printer: HP LaserJet Professional P1102w

. Printer Setup |

Paper size: A4 210 x 297 mm

There are a few new options available only to this mode, other options are the same as for Hands Record

printing:

®  Print NS Pair Number - when selected NS pair numbers will be printed in the first column of the

Score Card.

¢  Print Boards - when selected boards will be printed on the top of the score card

¢  First NS Pair - define the first NS pair number to be printed (only available if Print NS Pair

Number is selected).

*  Number of lines - defines how many score lines will be printed. it is possible to set up to 99 lines

but too many lines makes line height very small and it is impractical.

e Score Cards per page - defines how many score card will be printed per one page:

o 1 Score Card per page format is designed for custom paper size (for example 100mm x
200mm) so cutting sheets will be not required. Using A4 or letter size for this format is

not recommended. Printing orientation for this format is always Portrait.
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o 2 Score Card per page prints 2 score card per one page. Can be used in A4, letter or any
smaller size of paper. Orientation is always Portrait.

o 3 or4Score Cards per page - use less paper but requires more cutting. For these formats
A4 or letter paper sizes should be used. Orientation is always Landscape.

Buttons Printer Setup, Print and Exit have the same function as for Hands Record printing.

Next pages show examples of Score Cards printing for various formats:

Generali Euro Team Championship Montecatini ITA 1997 .06.27

Board: 1 AKa4

Dealer: N~ ¥JT2
# &7

Vul: None &AJTTE
AAT3 N &0z
w4 w g| YAK763
#KoB 3 #0543
85432 T
MNaw s p WJOTES g
N 1 1 W085
s 1 1 ¢AT2 o [HoR]12
E 44 10
w 44 KO
N5 EW {Contract Tricks NS EW Match
Pair Pair D Larer Made Soome So0E Poinis
|
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
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CGenerali Euro Team Championship Montecating ITA 1997 .06.27  Generali Euro Team Championship Montecatind I[TA 1997 06,27

Board: 1 AKB4 Board: 2 AMAKTE2
Dealer: N ';;2 Dealer: E “'?3'2
Vul: N M Vul: NS M
. one &AJOTE h RKTE
AATS N | #Q2 'y N | 4963
vQ4 W E| YAKT783 v974 W E| YAJTS
$ K96 #0QJ543 # K653 $AQTE
£85432 S | at #ATe542 | S | aq9
Naves #0765 o Nave s $QITE 13
N 1 1 N 3
s 1 1 #AT2 9 [HCP|12 s 3 ¢J9 7 [HoP]13
E 44 &KQ 10 E1 354 #J3 7
W 4 4 W 1 354
NS | EW | Contract [Tricks N5 EW Maich N% | EW | Contract [Tricks NS EW Match
Pair | Pair | Declarer |Made Scom Scom Points Pair | Pair | Declarer |Made| Score Scomne Points
| 1
2 2
3 3
4 4
3 J
6 6
7 7
8 8
9 9
10 10
11 11
12 12
13 13
14 14
15 15
16 16
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Generali Euro Team Championship Montecatini ITA 19970627

Generali Enro Team Championship Montecating TTA 199706 27

Generali Eure Team Championship Montecatini I'TA 1997.06.27

Board: 1 SKEA Board: 2 SAKTEZ Board: 3 SAKTE
Dealer: M wJT2 Dealer: E L L] Dealer: 8 w183
vul: None  *#&7 vul: NS #742 vul: EW # T864
R N1 SKTE &AS
AATI R E Y N #3963 &5 M| 40843
w4 e WAKTEI w74 o WAJTE va vz
#KI6 #0J543 # K653 #AQTE #KJ32 #AQTE
#285432 S | aT SATE542 5 | #os axoTeeazl 5 | a7s
Maw 4 4 $JITES g HNav &4 $0JTE4 13 Hav +a #JOT2 I
N 1 1 Wwoas N 3 wOES2 N 12 w 0OTE54
5 1 1 $ATZ 9 [nop] 12 5 1 #J9 7 [Hee]1a § 12 #9 13 [HoR| 12
E 44 aKo 10 E1 354 43 7 EA 4 &4 [l
W 44 Wi 354 w3 5 4
N5 | EW Comtract  |Tricks ME EW Match MS | EW Contract |Tricks NS EW Match NS | BEW Coniract  |Tricks N5 EW Mialch
Par | Pair Declamer Made S00Te Scom Poanis Paar | Pair DeclamEr Wade SCom SCoTe Poinls Pair | Paar Deaclarer Made Scom SCOmE Poanls
1 1 1
2 2 2
3 3 3
4 4 4
5 5 3
6 6 6
7 7 7
8 8 8
] 9 0
10 10 10
11 11 11
2 12 12
13 13 13
14 14 14
15 15 15
16 16 16
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{leneral Eurmn Tam Championship Monie caini TTA 159706 77

Ceemli Boeo Team Championship Monieaiing FTA 19570677

{ienenE Hum Eam Champiopship MoniecaBni [TA 1597 0677
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8.4. Printing to the PDF file

Dealer4 software does not have the ability to create hand records in PDF format. The easiest way to do
this is to install any PDF writer on the computer. When installed, the writer will appear as an additional
printer. To create a PDF file, follow the normal printing procedure but select the PDF writer as the
destination printer.

There are many pdf writers available both free and payable. An example of a free writer is CutePDF,
please see: www.cutepdf.com for more information

8.5. Creating HTML file

Dealer4 software does not have the ability to print to HTML format built in. To create HTML hands
records install a HTML writer on the computer. The process of creating a HTML is the same as for a PDF.
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9. Maintenance command

This command allows checking the operation of the Dealer4, change parameters and downloading new

firmware. To enter Maintenance machine have to be connected to the computer and to the power

supply.

The Maintenance screen is shown below: Info Section
Dealerd Maintenanc o
Senal number: [Sg00 Boards dealt: [162 ( Card Index \ s
, , " Smal
tanufacture date: 2052014 Hardware ID: |255 S —
Firrmware version: (0306 Download 1D: 10 " Jumba S s
USEID: [1424 Flazh 1D: |13
Draw start point 110 5
USE Drivers: (3200 DLL version: {31.0.0 Y o IEEI—
Boot version: [g1 22 FPG& version: [{ 4 Drraw frames
Symbal si ;/{ bel
Download Mew Firmware Create Service File \ L ol 'j.
\ l_ in LR Threshold
» b T 1] Bold |20
/I_ o 27 Biohiess. i TliE eo Fine |20
DIErzan Motor 4 Motor 3 Motor 2 Motor 1 v W W
Fes |0 0 0 0 Suit size Suit
[ Gatel PhotoS Photed Phatod Phato2 Phatal Show | — Min  Max  Threshald
[ Gate2 g 0 0 g 0 Error: l— Card: ’_ o l_ % |20 €0 Bold |20
L} Gate3 Feed Card ‘ Test Deal ‘ Jtresholds: Su l_ . / ! = e
B e e - Frant Switch Board Ha o Ea 4 D?sable Flip Plate SWﬂCh Parameters 10: |2
’— B g [~ Digable Board Switch
LJiCameral Bgeter [HERY Board Switch . [ Use Board Number Reader as Board Switch
[~ Front Green LED [ON  Cower Switch N(S‘at,EEZI:J Ei‘a[:;ipd.:rd [~ Enable Slaw Dealing Recognize optior:[o
I~ Front Red LED ::Slip.lt:'l‘;te SI.I-:\litch LD for tod {(: ,1&;!3\\; ™ Framed Board Switch Sensitivity: |200 Brightness: (g5
witch on Camera LEDs for te
Cantrast: [150
{— AKDB Card Font: ; ;
T emperature; W Calibrate Board Switch |
: Tests: ™ AHVE " Bold
; " EKDB i* Mamal
Guppl}l valtage: [1g.9 0 ) K ~ EKDEn | € Fine ) K Get parameters Save parameters

Test Section

Recognize Section

Parameters Section

There are four major function sections - Information, Test, Recognize and Parameters Sections.

9.1.

Information Section

Basic information about machine and firmware can be found in the information section. These are:

corresponden

ce.
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Serial number - Machine serial number - this number should be quoted in any inquiries or

Boards dealt - shows how many boards the machine has dealt so far.
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¢ Manufacture date - day when machine was manufactured.

e Hardware ID - displays the hardware version of the machine. This may include mechanical
features (For example if the machine has a flip plate or not) and electronics version. Only used by
support centers.

¢ Firmware version - shows which version of firmware (software implemented inside the machine)
is currently operating.

¢ Download ID - Only used by support centers.

e USB ID - serial number of the USB interface - Only used by support centers.

® Flash ID - type of flash memory used inside the machine - Only used by support centers.
e USB drivers - version of USB drivers currently installed on the PC computer.

e DDL version - version of the USB drivers library.

e Boot version - version of boot software inside the machine. Boot software is used to load the
firmware during machine startup.

® FPGA version - shows version of the configuration file for the programmable logic chip used
inside the machine. This is part of the firmware.

¢ Download New Firmware button — attempt to update the firmware inside the machine by
clicking this button. See chapter 9.5 for more information.

All the above information is stored in the main electronics board inside the machine. In
@ some rare cases, during service or repair it may be necessary to replace this board. If the

board is replaced, some values may not be retrieved from the old board. In such cases
the number of boards dealt can be reset (shows 0) and manufacturing date can show the
manufacturing date of the replacement board not the manufacturing date of the machine.

9.2. Test Section

The Test Section allows the running of a basic machine operation test. This section has the following
controls and information:

¢ Motors on - turn on the driving motors

¢ Motor 4-1 Speed - shows actual speed of motors for each pair of rollers. A typical speed value is
between 146 — 150. When the speed is in the allowable range the background is green. If any
backgrounds of the motor speed windows turn red when the motors are on this indicates there
is something wrong and a service centre should be contacted.

e Gate 1-3 - open /close a particular gate.
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Photo 1-5 - Shows time in milliseconds when a card passes each photo-interrupter. A Photo-
interrupter is the small black device located behind each pair of the rollers (First roller has two of
them). This device detects presence of cards and controls their movements inside machine.
When there is no card these windows are green, when a card is inside of any photo-interrupter,
that particular window turns red. Normally all the windows should be green. If any of them is
red - please check if a card or anything else is inside the machine. If machine is empty the photo-
interrupter may be dirty - please clean it.

Feed card - when clicked - one card will be feed into the machine. Before using this function
motors must be turned on. One card will go through - and Photo 1-5 windows will show how fast
it happened. Normal values for Photo 2-5 are 46-50, for Photo 1 - 60-80. Higher value for Photo1l
may indicate dirty feeder roller or too tight feeder width (problems with card feeding). If any of
the Photo windows after feeding the card stays red (shows value 255) it means that particular
photo-interrupter is dirty and required cleaning.

Test Deal — this function is used to diagnose various card recognition problems, especially
Duplicate Card Error. See chapter 9.7 for more information.

Camera LEDs - turn on/off camera illumination LEDs
Camera Power - turn on/off camera power

Front Green LED - turn on/off front panel green LED
Front Red LED - turn on/off front panel red LED

Front Switch - shows state of the front panel Start switch - when pressed - is ON (green) when
released is OFF (red)

Board Switch - shows presence of a removable board or Board Insert (Dealing Platform) inside
the machine. When ON (green) a board is present, when OFF (red) is not. Specifics of this test
depend on the board switch operation mode - See chapter 9.4 for more information.

Cover Switch - shows state of the top cover. When ON (green) cover is closed, when OFF (red)
cover is open.

Flip Plate Switch - shows state of the Flip Plate - when ON (green) Flip Plate is closed, when OFF
(red) Flip Plate is open. This test is only active when the Camera LEDs are on.

Board no - shows the board number of the currently inserted board. Requires bar coded labels
on the board and is active only for machines equipped with a Board Number Reader. When 0 is
displayed, no board inserted, the board has no bar coded label or the machine does not have a
Board Number Reader.
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Temperature - shows temperature in Celsius inside machine. Should be less then 50 deg for
normal use.

Supply voltage - shows voltage of the power supply. Typical value is 18.9V +/- 5%.
Tests - additional information only used by service centers.

Create Service File - this button creates the Service File which contains all the information from
this Maintenance window. See chapter 9.6 for more information.

9.3. Recognize Section

The Recognize section is used to test the card recognition process. It consists of:

Picture Window - shows captured or processed picture of the card. The card picture has a size of
128 pixel in X (horizontal) direction and 192 pixels in Y (vertical) direction.

X, Y -shows X and Y coordinates when the cursor is in the Picture Window

Brightness - shows card picture brightness on the cursor position. The brightness can have
values from 0 (black) to 255 (white).

Show button - download and display current card picture stored in the machine buffer.
Error - shows results of the last card recognition.

Card - shows card symbol (AKQJT98765432) when recognition was successful

Suit - shows card suit (SHDC) when recognition was successful

Thresholds - shows thresholds for last recognition. The first number shows threshold for symbol,
second number shows threshold for suit. The threshold is the value that defines if a pixel is
considered black or white. A pixel with a value below this threshold is considered black, and
when above, is considered white. Finding threshold values is the first procedure of the
recognition process.

Capture button — captures a card picture and stores it in the machine buffer. This picture can be
downloaded and displayed in the Picture Window by clicking the Show button.

Recognize button — captures a card picture and runs the recognition process. After processing,
the card picture can be shown by clicking the Show button. The recognize process updates Error,
Card, Suit, Thresholds, Symbol Size and Suit Size information. When the recognition is
unsuccessful some of these values may be not updated.

National - selects what types of cards are being used. This setting is the same as National setting
in the Deal or Read screens.
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Card Type - defines if the card has an "outside frame" or not. This setting is the same as the Card
Type setting in the Deal or Read screens.

Card Font — defines the type of fonts used for the card symbol . This setting is the same as the
Card Font setting in the Deal or Read screens.

Card Index - define the size of the card symbol and suit. This setting is the same as the Card
Index setting in the Deal or Read screens.

so next time the Maintenance Screen is entered these setting will stay unchanged. Also

: National, Card Type, Card Font and Card Index setting are remembered by the software

changes made in the Maintenance screen will be reflected in the Deal or Read screens
and vice versa. For more information about these settings please refer to chapter 4.2.

Symbol Size - shows sizes (X,Y) of the recently recognized card symbol.
Suit Size - shows sizes (X,Y) of the recently recognized card suit.

Draw Start Point - shows where the Start Point is located in the Picture Window. The Start Point
is the point from where the recognition process begins and should be located inside or near the
card symbol for proper recognition.

N

Draw Frames - shows frames around symbol and suit. Finding these frames is first step of the

recognition process.
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9.4. Parameters sections

The Parameters section holds important values for the card recognition process and other machine
settings. All values in this section are stored in the machine so changing the computer does not affect
these values.

* Frame parameters - defines captured picture position and recognition process Start Point

* Symbol parameters - define minimum and maximum symbol sizes which can be recognized and
threshold parameter for Bold and Fine font settings

e Suit parameters - define minimum and maximum suit sizes which can be recognized and
threshold parameter for Bold and Fine font settings

e Recognize option - other recognition parameters.
e Brightness - camera brightness. Only for Main Electronic Board version 11 or later.
¢ Contrast - camera contrast. Only for Main Electronic Board version 11 or later.

All the above parameters are very important for proper recognition and should not be
Q altered by users without direct request from the service centre. Playing with these

values can cause failures during recognition and machine will not operate properly.

¢ Disable Flip Plate Switch - if checked Flip Plate Switch will be disabled. That means that machine
will not recognize if the Flip Plate is open or closed. This setting should be used only when the
Flip Plate is removed. See Flip Plate Operation Manual for more details.
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When the Disable Flip Plate Switch is checked, the machine can start dealing with the
Flip Plate open. This will result in a nasty card jam as an opened Flip Plate overlaps the
card space area.

¢ Disable Board Switch - if checked, the machine will ignore the Board Switch. This allows the
dealing of cards onto transparent boards or when the Board Switch is not working properly. See
chapter 9.9 for more information.

¢ Use Board Number Reader as Board Switch - this option allows the presence of a board to be
recognized by reading the board number bar coded sticker. See chapter 9.9 for more
information.

¢ Enable Slow Dealing - this option slow down dealing by around 2s per board. It can be use if
normal fast dealing creating any problems. Can improve card fitting for new plastic cards with
high electrostatic effect.

® Broad Switch Sensitivity - set Board Switch Sensitivity. Only for Main Electronic Board version 11
or later. See chapter 9.9 for more information.

e (Calibrate Board Switch button - automatically find proper Board Switch Sensitivity. Only for
Main Electronic Board version 11 or later. See chapter 9.9 for more details.

® Save parameters button - save any changes to the parameters in machine.

® Get parameters button - restore current parameters values from the machine.

9.5. Downloading New Firmware.

Firmware is the software installed inside the machine and controls recognition and dealing processes
and all other operations. Firmware is frequently updated to eliminated bugs, provide new functionality
and to recognize new types of cards. It is important to pay attention to the Dealerd website and check
for new firmware updates. However if the user has no problems with machine operation - it is ok to stay
with the current installed firmware.

Instructions on how to update (Firmware Update Instruction 1v3.pdf) are available on the Dealer4
website at http://www.dealer4.com/Firmware.htm

9.6. Create Service File

A Service File is a text file which consists of all the information from the Maintenance screen and other
parameters of the machine. It should be generated and send to the service centre every time there is a
problem that requires service center involvement.

When created, a Service File is saved in C:\Dealer4_Data directory and has the following file name:

Service_file_ssss_yyyy_mm_dd__nnn.txt
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where: ssss -is serial number of the machine, yyyy,mm,dd - current date and nnn - number of service
files created on this computer.

To create a Service File put any card into the Feeder (if there is a problem with recognition of a particular
card it is recommended to put this card into the Feeder) and click on Create Service File button.
Following prompt will appear:

1 Service File C:h\Dealerd_Data\Service_file_5000_2013_2_17_137.bd
¥’ will be created.
If there is a problem with card recognition please put the problem
card into the feeder now.

Please click OK to start

Cancel |

Click OK. The machine will perform some tests - motors will be started, card picture captured and
recognized. Progress of the creation can be observed:

Cancel

This process can be interrupted by click on the Cancel button. After the process is finished, the following
message will appear:

.-"-_“-I Service File CADealerd_Data\Service_file_5000_2013_2 7_ 136.bdt
W' has been created sucessfully

Please attach it to the email and send to service@dealerd.com

Created files should be attached to an email and sent to service@dealerd.com or to the Service Centre
for analysis. In most cases, analyzing the Service File can identify the problem and it can often be solved
without sending the machine to the service centre.
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9.7. Test Deal

Test Deal is another test function to find and solve possible problems with the machine. It especially
targets Duplicate Card Errors which are difficult to find by other methods. The Test Deal works by
repeatedly dealing a flushed deck (so machine "knows" which card is expected every time) until an error
occurs. The Service file will then be created with pictures of the card and other information allowing a
technician to find the problem.

When Test Deal is clicked the following prompt will appear:

You have entered Test Deal function.

Please put a flashed deck in the feeder.

The deck should be flashed in the following way:
bottom - 25-A5,2H-AH,2D-AD,2C-AC - Top

Click OK to proceed.

To perform a Test Deal, a flushed deck is required. It should be the same cards which cause the problem
(Read Card Error or Duplicate Card Error) during a normal deal. The deck has to be flushed with a 2 of
spades on the bottom then all spades to the ace, then hearts 2 — A, then diamonds and clubs on the top.
It is recommended to prepare two such decks since when beginning dealing always two decks should be
put into the feeder. Also it is easier to use Board Insert (Dealing Platform) for the Test Deal as it easier to
take cards out. Put these decks back into the feeder and press OK to begin.

When the Test Deal process is started, all cards will be directed to the N pocket so it is easy to take them
out and deal again. If no errors are encounter during dealing, the following message will appear:

Test Deal was finished sucesfully
To find the problem it is required to repeat Test Deal until error
occurs

Click OK to deal again

Take the cards out from the N pocket (the deck will be still flushed as the card order is not changed
during a Test Deal) put the cards back into the feeder to deal again. This process should be repeated until
an error happens. If any recognition errors occur, the following message will be displayed:
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The JH was recognised but 25 was expected

Click OK to generate Service File

Cancel

Click on OK button will generate a Service File which should be sent to the service centre.

Please note that only a recognition error will cause a service file to be created - other dealing errors like
for example "No Top Cover" will be displayed the same way as for normal dealing and the same actions
(Continue, Cancel) can be performed.

It is recommended to catch the error at least a couple of times - as this gives more detailed information
for analysis at the service centre.

Please note that an incorrectly flashed deck will give an error as the recognized card will be
& different than expected. So please be sure that the deck is correctly flushed before starting

a Test Deal.

9.8. Auto Setup

The Auto Setup function is used to automatically set some of the recognition parameters - Frame
Position and Start Point. In most cases for the normal use of the Dealer4 factory settings are good and do
not require any adjustments. However, when unusual types of cards are used (much different in sizes or
symbol position) it may be required to run an Auto Setup. It is especially applicable to the Small Card
Index because, due to the camera zoom function (enlarge for the small cards) small differences in the
symbol or suit position end up as big shifts in the captured picture.

Auto Setup is performed separately for every Card Index setting - so the first step is to set Card Index
depending on which card which will be used. Next, put the 10 of spades in the feeder. The card should
be put in the following specific position — the rear edge of the card should touch the Sliding Panel and
left edge should be in line with the Stop Panel. See below picture for details.
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It is especially important to not push the card under the stop panel and inside the machine. When the
card is correctly allocated click on Auto Setup:
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You are entering Auto Setup function for Standard Card Index.
Please put the 10 of Spades into the feeder.

Click OK to begin...

Click OK to start Auto Setup process. During this process machine will try different parameters to find the
best settings. When it is finished, the following message will be displayed:

Pogition = 127 Pazition v 97 Start x: BE Start ¥ GO
Cancel |

New values of the Frame Position and Start Point are displayed. Also the captured card with the new

parameters is shown in the Picture Window for visual inspection. A prompt to accept these changes will
follow:

Auto Setup completed successfully

Do you want to update parameters?

Click on Yes will save new parameters into the machine and finish the Auto Setup process.

During the Auto Setup process, the following message may appear:

Auto Setup failed .

Please be sure that the 10 of Spades is in the feeder and try again.
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This means that the Auto Setup process failed and the parameters remain unchanged. The reason for the
error can be: a card different to the 10 of spades, there is no card at all in the feeder, card is damaged so

cannot be correctly recognized or Card Index setting is incorrectly set.

9.9. Board Switch functions.

The Board Switch is used to decide if a plastic board is correctly inserted into the machine. It also allows
the machine to start dealing when a board is inserted. The Board Switch is an optical switch which
working based on the board interrupting the light beam. This principle may create problems when the
plastic used for the boards is too transparent and the light is not completely interrupted. For such
boards, the Board Switch will not detect presence of a board even if the board is fully inserted into the
machine. Most plastic boards available on the market work fine with the Dealer4 but boards from some
manufacturers (especially from China) may have this problem with certain colors (typically light colors or

red ones).

Dealer4 Board Switch uses infrared light - so transparency of the board for visible light is
@ irrelevant. Important is transparency for infrared light which cannot be visually checked.

If such boards have to be used there are a few methods to overcome this problem and make it possible

to deal using these boards:

1. Put black stickers on the board. The stickers have to be put where the Board Switch is located:

| %
- - 4

This solution works well but it requires manually attaching stickers to every problem board and
the stickers have to be good quality (strong bond) so they do not peel off by themselves.

2. Disable Board Switch - by checking this option, the Board Switch can be disabled and the
machine will not check for the presence of a board any more. This is a simple solution but has a
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couple of downsides: because machine will no longer check for boards, dealing can be started
without a board inside and dealing cannot be started from board insertion.

Use Board Number Reader as Board Switch - when this option is checked, the standard Board
Switch will be not longer in use but the machine will recognize board presence by reading Board
Number Bar Coded stickers. This option requires boards with bar coded Board Number stickers
but many users have these stickers anyway so it is the best solution.

Calibrate Board Switch — this is the latest solution available for machines with Main Electronic
Board version 11 or later (machine with serial number 5028 or higher or machines which has
Main Electronic Board replaced.) These machines can adjust the Boards Switch sensitivity which
can be tuned to work with boards that are too transparent. There are two controls for this
option:

® Board Switch Sensitivity - allows manual setup of sensitivity - higher value means higher
sensitivity. Default value is 200 and show be lowered if the board is too transparent. It is
not easy to find the proper value manually so an automatic process is provided:

e (Calibrate Board Switch button automatically finds the best sensitivity value

To calibrate the Boards Switch, insert a board which causes problems. The Board has to be fully
inserted. Then click on the Calibrate Board Switch button. The machine will try all possible
settings for the Board Switch Sensitivity and find the best value:

soors swich covraion S
OpEEEnE

Check: 117

After completion of the calibration process there are three possibilities:

There was no problemn detecting this board.

Board Switch Sensitivity value 200 is recommended.

Do you want to update it?

This message means that the current board is OK and the Board Switch will operate correctly at
the standard sensitivity.
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B Swaich Gl i

The Board Switch Sensitivity value of 62 is recommended

Do you want to update it?

This message indicates a new sensitivity value was found and is recommended for the currently
inserted board. Click Yes to update the sensitivity value in the machine. It is recommended to

repeat this calibration a few times using different boards which are too transparent for the
standard sensitivity and choose the lowest value.

' Board Switch Calibration

The Board is too transparent or incorrectly fitted

Board Switch calibration failed

This message indicates the currently inserted board is too transparent to infrared light or the

board is inserted incorrectly into the machine. In this case, the board cannot be used or Board
Switch methods 1-3 have to be used.

Machines with serial number 4052 and lower have mechanical Board Switches

implemented, and therefore problem with transparent boards is not applicable for
these machines.
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10. Setup - Preferences

The Setup - Preferences window allows the setting of some default values or actions according to
individual preferences. The Setup - Preferences window is shown below:

Generate New Board Set
| First Board in Set: | 1 | Reject Odd Shapes " Use BigDeal only
_ _ W Check Inner Similarity " Use Dealerd generator only
| L . ° * Show both generators

v Check History File

[ Use default value for Event Name |

[ Use default value for Event Site |

[ Use default value for Event Date | [ Use PC date for Event Date

Lokt Bariiet Deal and Main Menu

Show Board Number Allocation option for

o BRI, DGE, BRE, DUP and ALL formats

[~ Enable dealing multiple copy of the same board
[ Enable dealing subset of current Board Set

[~ Show Boards and Statistics
Analyze

" Use Bo Haglund DDS

' Use Deep Finesse

[ Lock dealing parameters

Save Boardset

¥ Show warning about Event Information save for BRI, DGE, DUP, ALL and CSV formats Restore Defaults
v Show warning about incomplete boards for PBN and BRE formats
v Show warning about board numbers save for BRI, BRE, DGE, DUF and ALL formats

v Save makeable contacts analyze (if available) for PBN format Exit

Most settings are self explanatory on the screen. When changed new values are automatically
remembered on the computer so no save button is required. Restore Defaults restores factory settings
and Exit returns to the Main Menu.

A new feature for version 4.70 is the ability to set the default values for Event Name, Site and Date fields.
When checked, values entered in the particular fields will be copied during new Board Set generation to
the Boards Set Event Name, Site and Date fields. When Use PC Date for Event Date is checked it is not
possible to change the Default Event Date field and the PC date will be used.
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11. Command line

Dealer4 software can be invoked with some special command line parameters. This allows the use of a
batch file, assigning some file types or to call Dealer4 from other software. Available commands and
parameters are:

Dealer4.exe "C:\Dealerd_update\Dealer4_firmware_3v10.adc"

Invoke Dealer4 software, goes to "Maintenance" and automatically downloads new firmware. Machine
has to be connected to the PC. Since the ADC file type is registered in PC during software installation —
opening an ADC file directly automatically performs the above action.

Dealer4.exe "C:\Dealer4_update\Dealer4d_display_firmware_2v10.add"

Invoke Dealer4 software, goes to "Display Control" and automatically downloads new display firmware.
Machine has to be connected to the PC and has to be a Dealer4+. Since the ADD file type is registered in
PC during software installation — opening an ADD file directly automatically performs the above action.

Dealerd.exe "C:\Deal_files\Bridge_file.pbn"

Open Dealer4 software and load specified file. File has to be in one of the recognized formats: BRI, DGE,
BRE, DUP, PBN, ALL or CSV. It is recommended to define the full path to the file.
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12. Display Control
The Display Control function is a maintenance function for the Dealer4+ machine and allows the setup or

control of the front display and other Dealer4+ specific functionality.

This function requires a Delear4+ machine connected to PC. If invoked for a Dealer4 machine (one

without a front display) the following error will appear:

Your Dealerd does not have a Front Display

This function cannot be invoked

When a Delaer4+ is connected, the Display Control screen will be displayed:
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B Display Control

es in Dealerd+:

(" Flles in Dealerd N
File name Size | Modify date and time |
AulplZ3.pbn 20322 2TI04/2014 8:53.06 PM

' aboards.bri 1024 2502014 22246 PM
Las Vegas.pbn 3362 2000712014 50348 AN
b1.pbn 3360 1302014 6:45:.04 PM e

Copy File to Dealerd+ Copy File to PC | File Delete | Copy Cancel
o %
4 . . . . )
Boat version: |-| 4 Dizplay Firnware wersion: |2.EIE
-
Ilpdate Dizplay Firmmare |
o J
(" Dealert+ time: 30/09/2014 0218 M Fsehome Eimelomat '
_ £ db Ao  himmczs amdpm
PC tirme: 30/09/2014 30217 FM
£ ddAMM Ao * himnss
Update Dealerd + time | © dd My = hheron: sz w|
o bAdAy
[~ Update Dealerd+ time automatically  popndMb Add

File Management
section

Firmware
update section

-

The Display Control screen has three major sections:
® Manage files in the Dealer4+ Internal Memory
e Update Dealerd+ Display Firmware

e Dealer4+ Real Time Clock (RTC) setup

12.1 File Manage

RTC setup
section

The Dealer4d+ is equipped with 30MB of Internal Memory. This memory is designed as temporary storage

of dealing files.
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The File Manage section of the Display Control Screen includes functions which allow the user to copy
(transfer) files from a PC to the Internal Dealer4d+ Memory, copy (transfer) from the Dealerd+ Memory to
a PC and delete files in Dealerd+ internal memory. It also displays a full list of existing files.

To copy a file from a PC to the Dealer4+ follow these steps:
1. Click on the Copy file to Dealer4+ button. A standard windows dialog box will appear.
2. Select the desired file (to change file type select it on the bottom left corner) and click Open.

3. The file will be transferred to the Dealer4d+ internal memory. Copying progress is shown on the
screen. To cancel the copy, click on the Copy Cancel button.

Due to hardware limitations, copying speed is around 10kB/s but this is not much of a problem as most
bridge files are small (2kB-50kB). It is possible to copy any file but there is no point in copying non-bridge
files (other then PBN, DUP, BRI) as only these files can be used by the Dealer4+ machine. It is possible to
copy only one file at a time. Because the current Dealerd+ display firmware (version 2.10) does not
support subdirectories - these cannot be selected and copied.

If a copied file already exists in the Dealerd+ memory, the following message will appear:

File Bboards.bri already exist in Dealerd internal memory

Delete file and try to copy again

It is not possible to overwrite existing files. Existing files must be deleted from the Dealerd+ Internal
Memory using the File Delete button before attempting to copy again.

Several other errors are also possible:

File name too long

Internal Dealerd+ Memaory file names are limited to max 120
characters

Dealerd+ accepts long file names but the length is limited to 120 characters including the file extension.
However it is recommend to use file names no longer that 30-40 characters.
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IQI Internal Dealerd+ Memory is full

IQI File: long_filezip is too large to copy Error no: 541

First error happens when the selected file size is larger than 30MB which is bigger than the Dealer4+
Internal Memory.
The second error appears when there is no more free space in the Dealerd+ Internal Memory.

To copy a file from the Dealer4d+ Internal Memory to a PC, follow these steps:
1. Select file to copy on the file list window
2. Click on the Copy File to PC button - this button will be active only when a file is selected.
3. Onthe Window Dialog Box select file location and click Save to save the file to the PC.
To delete a file from Dealer4+ Internal Memory, follow these steps:
1. Select a file to delete on the file list window
2. Click on the File Delete button then confirm on the pop-up window.

Dealer4+ Internal Memory is similar to Flash Drives but it should not be used
as storage for important files. Always keep another copy in a different place.

12.2 Update Displays Firmware

The Display Firmware is the software which controls the Front Display functionality. The new version of
this software is released from time to time and can be downloaded form the web and updated to the
machine. It is important to keep the firmware up to date as new versions provide new features,
functionality and eliminate bugs.

Display Firmware file has .ADD extension and a file name like: Dealer4_display_firmware_2v10.add
where 2v10 indicate version number (2.10). The newest version of the firmware can be downloaded
from our websites: www.dealerd.com or www.playbridgedealer4.com.

Firmware file type (.ADD) is automatically registered in Windows during PC software installation so
clicking on it will open the Deaelr4 software and automatically download the new version into the
machine - assuming that machine is connected to the computer. The other method of updating firmware
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is to download it from the web, click on the Update Display Firmware button, select the firmware file

from the PC and click Open.

During downloading, a progress bar will be displayed and confirmation will appear on completion. The

machine will then restart with the new firmware.

The current version of the Display Firmware can be seen on the Front Display main screen and also on

the Display Control window.

Dealerd+ machine has two types of firmware:
@ Dealer4 Firmware which has extension .ADC and controls the main processor in the
machine (the same as for Dealer4 machine). It is responsible for all machine operation

including card recognition.
The second firmware is Dealer4 Display Firmware which has extension .ADD and controls

operation of the Front Display. It exists only in Dealer4+ machines.

During downloading some errors can occur - the most common is:

Igl Invalid or corrupted Display Firmware file

This means that an invalid file has been selected or the firmware file is corrupted. Download firmware

file from the web and try to update again.

12.3 Real Time Clock

Dealer4+ machine has a Real Time Clock implemented which can show current date and time. Current
version of the Display Firmware does not use it for anything apart from displaying date and time on the
front screen but future revisions of the Display Firmware will use it.

On the RTC section has the following controls:
e display current date and time from the Dealer4+ machine and PC computer.

¢ Update Dealerd+ time button — clicking this button will synchronize the Dealer4+ date and time
to the PC.
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¢ Update Dealer4+ time automatically - when checked - date and time in the Dealer4d+ will be
updated automatically when the difference between the Dealer4+ and the PC is greater than
30s.

¢ Date format and Time format - allows selection of the format in which date and time will be
displayed on the Front Display of the machine. These settings are automatically updated and
saved in the machine when changed.

Dealerd+ RTC is powered by a small watch battery to keep time when the machine is off. The life time of
the battery is greater then 5 years and will be checked and replaced if necessary during machine

services.
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Appendix A - File Formats

Dealer4 software can load and save Board Sets in the few different formats:

Examples and descriptions for all formats are shown below . All examples use the following Board Set
which consists of 2 boards:

File Format Samples Melbourne 01.01.2013

Board: 1 AT2 Board: 2 AT8742
Dealer: N vJ965 Dealer: E VA
None Vul ¢T7532 NS Vul 443
*63 &ATO42

A93 AAKQS874 AKQJ9 »

vKTS Nl waq2 vKQ973 N | wr42

Q96 WS B sus *KT7 WS E 4 Qoses

&JT974 & A5 *7 *KQJS
NNun. A85 g NNovm YTE 5
S v743 6 [HCP| 20 |S vJ865 14 [HCP| 8
E44313 ¢ AK4 1 =2 ap ¢ AJ2 18
W44213 #KQ82 W2 32 *653
Al. BRI

BRI format stores hands using a 128 bytes record for each board. The first 78 bytes store information
about deal. These bytes are followed by 32 space characters (0x20) and then there are 18 null characters
to form 128 bytes record.

Each card in the board is stored as a two digit number with the following arrangement:

01 - Ace of Spades, 02 - King of spades, ..... 13 - Two of Spades,

14 - Ace of Hearts, 15 - King of hearts, .... 26 - Two of Hearts,

27 - Ace of Diamonds, 28 - King of Diamonds, .... 39 - Two of Diamonds,
40 - Ace of Clubs, 41 - King of Clubs, .... 52 - Two of Clubs,

First 26 digits store cards for N hand, next 26 for E and next 26 for S. The rest of the unused cards go to
W.
Below is example of the two sample boards in BRI format. It is shown in hexadecimal and ASCII view:

0x00: 30 35 31 33 31 37 31 39 32 32 32 33 33 31 33 34 ; 0513171922233134
0x10: 33 36 33 38 33 39 34 38 35 31 30 31 30 32 30 33 ; 3638394851010203
0x20: 30 37 30 38 31 31 31 34 31 36 32 36 33 30 33 33 ; 0708111416263033
0x30: 34 30 34 39 30 34 30 39 31 30 32 31 32 34 32 35 ; 4049040910212425
0x40: 32 37 32 38 33 37 34 31 34 32 34 36 35 32 20 20 ; 27283741424652
0x50: 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 ;

0x60: 20 20 20 20 20 20 20 20 20 20 20 20 20 20 00 0O ; ..
0x70: 00 00 00 00 0O 00 OO 00 OO 00 OO 00 00 00 00 00 ; ...
0x80: 30 35 30 37 30 38 31 31 31 33 31 34 33 37 33 38 ; 0507081113143738
0x90: 34 30 34 34 34 35 35 30 35 32 30 39 31 38 32 34 ; 4044455052091824
Oxal: 32 36 32 39 33 32 33 33 33 35 33 36 34 31 34 32 ; 2629323335364142
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Oxb0O: 34 33 34 36 30 31 31 30 31 32 31 37 32 30 32 32 ; 4346011012172022
OxcO: 32 33 32 37 33 30 33 39 34 38 34 39 35 31 20 20 ; 23273039484951
Oxd0: 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 20 ;

OxeO: 20 20 20 20 20 20 20 20 20 20 20 20 20 20 00 0O ; ..
O0xf0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 ; ..vuvninininnn.n.

A2. DGE

DGE format also uses 128 bytes records for every board like BRI but the cards are coded differently. It
uses ASCII characters AKQJT98765432 for each card and suits symbols - 0x06 for spade, 0x03 for heart,
0x04 for diamond and 0x05 for clubs. The first 17 characters in the record shows N cards, next 17 - E,
next 17 - S and last 17 - W. Each hand starts with spade symbol (0x06) then all the spades cards, then the
heart symbol (0x03) and hearts cards, then the diamond symbol (0x04) and diamond cards and the club
symbol and club cards on the end.

0x00: 06 54 32 03 4A 39 36 35 04 54 37 35 33 32 05 36 ; .T2.J965.T7532.6
0x10: 33 06 41 4B 51 38 37 34 03 41 51 32 04 4A 38 05 ; 3.AKQ874.AQ2.J8.
0x20: 41 35 06 4A 36 35 03 37 34 33 04 41 4B 34 05 4B ; A5.J65.743.AK4.K
0x30: 51 38 32 06 39 33 03 4B 54 38 04 51 39 36 05 4A ; 082.93.KT8.Q96.J
0x40: 54 39 37 34 00 00 00 00 OO 00O OO 00 OO 0O 00 OO ; TO9T74............
0x50: 00 00 00 00 0O 00 OO 00 OO 00 OO0 00 00 00 00 00 ; ..vuivviiinnnn.
0Ox60: 00 00 00 00O OO OO OO OO OO OO 00 00 00 00 00 00 ; .+.viviiiiniinnnn.
0x70: 00 00 00 00O OO OO OO OO OO OO 00 00 00 00 00 00 ; ..viviiiiininnnn.
0x80: 06 54 38 37 34 32 03 41 04 34 33 05 41 54 39 34 ; .T8742.A.43.AT94
0x90: 32 06 36 03 54 34 32 04 51 39 38 36 35 05 4B 51 ; 2.6.T42.09865.KQ
Oxa0: 4A 38 06 41 35 33 03 4A 38 36 35 04 41 4A 32 05 ; J8.A53.J865.AJ2.
Oxb0O: 36 35 33 06 4B 51 4A 39 03 4B 51 39 37 33 04 4B ; 653.KQJ9.KQ973.K
OxcO: 54 37 05 37 00 00 00 00 00 00 OO 00 00 00 00 00 ; T7.7..vivuiuenenn.
0xd0: 00 00 00 00O OO OO OO OO OO OO 00 00 00 00 00 00 ; ..viviiiiininnnn.
Oxe0: 00 00 00 OO OO OO OO OO OO OO 00 00 00 00 00 00 ; .+.viviiiiiinnnn.
0Oxf0: 00 00 00 00 0O 00 OO 00 OO 00 OO 00 00 00 00 00 ; +.ovuivviiinnnn.

A3. BRE

BRE format uses the same hand coding as DGE but has two differences:

- There are three ASCII lines (finished with CRLF (0xOD, 0xOA) characters) at the beginning of the file.
These lines consist of Event, Site and Date information

- each board is separated with CRLF characters instead of NULL. So the length of the record for each
board is 70 bytes.

0x00: 46 69 6C 65 20 46 6F 72 6D 61 74 20 53 61 6D 70 ; File Format Samp
0x10: 6C 65 73 0D OA 4D 65 6C 62 6F 75 72 6E 65 0D OA ; les..Melbourne..
0x20: 30 31 2E 30 31 2E 32 30 31 33 0D OA 06 54 32 03 ; 01.01.2013...T2.
0x30: 4A 39 36 35 04 54 37 35 33 32 05 36 33 06 41 4B ; J965.T7532.63.AK
0x40: 51 38 37 34 03 41 51 32 04 4A 38 05 41 35 06 4A ; Q874.AQ2.J8.A5.J
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0x50: 36 35 03 37 34 33 04 41 4B 34 05 4B 51 38 32 06 ; 65.743.AK4.KQ82.
0x60: 39 33 03 4B 54 38 04 51 39 36 05 4A 54 39 37 34 ; 93.KT8.Q096.JT974
0x70: OD OA 06 54 38 37 34 32 03 41 04 34 33 05 41 54 ; ...T8742.A.43.AT
0x80: 39 34 32 06 36 03 54 34 32 04 51 39 38 36 35 05 ; 942.6.T42.Q9865.
0x90: 4B 51 4A 38 06 41 35 33 03 4A 38 36 35 04 41 4A ; KQJ8.A53.J865.AJ
Oxa0: 32 05 36 35 33 06 4B 51 4A 39 03 4B 51 39 37 33 ; 2.653.KQJ9.KQ973
Oxb0O: 04 4B 54 37 05 37 0D OA ; JKTT7.7..

A4.DUP

DUP format is a format that is used for Duplimate machines. The record length for each board is 156
bytes. The first 78 bytes is the board in BRI format. Next 68 bytes is the same board in DGE format. So
each board is recorded twice in different formats and both parts have to be the same. Last 10 bytes have
special meaning and are used for controlling the dealing process-

byte: 147 - indicate if boards are random (Y or N)

byte: 148 - if Y dealing is backwards, N - for normal dealing

bytes: 149-151 - first board number in the Board Set (left alighment with space character (0x20) on
unused bytes.

bytes: 152-153 - number of copies for each board (left alignment with space character (0x20) on

unused bytes.

bytes: 154 - 156 - last board number in the Board Set (left alighnment with space character (0x20) on
unused bytes.

Dealerd software does not use bytes 147,148 and 152-153. If the First and Last Board Numbers are

present - boards will be loaded according to them. Please note that most third party software does not

write bytes 147-156 and fill them with space characters (0x20) or even NULL characters (0x00).

0x000: 30 35 31 33 31 37 31 39 32 32 32 33 33 31 33 34 ; 0513171922233134
0x010: 33 36 33 38 33 39 34 38 35 31 30 31 30 32 30 33 ; 3638394851010203
0x020: 30 37 30 38 31 31 31 34 31 36 32 36 33 30 33 33 ; 0708111416263033
0x030: 34 30 34 39 30 34 30 39 31 30 32 31 32 34 32 35 ; 40495040910212425
0x040: 32 37 32 38 33 37 34 31 34 32 34 36 35 32 06 54 ; 27283741424652.T
0x050: 32 03 4A 39 36 35 04 54 37 35 33 32 05 36 33 06 ; 2.J965.T7532.63.
0x060: 41 4B 51 38 37 34 03 41 51 32 04 4A 38 05 41 35 ; AKQ874.AQ2.J8.A5
0x070: 06 4A 36 35 03 37 34 33 04 41 4B 34 05 4B 51 38 ; .J65.743.AK4.KQ8
0x080: 32 06 39 33 03 4B 54 38 04 51 39 36 05 4A 54 39 ; 2.93.KT8.096.JT9
0x090: 37 34 59 4E 31 20 20 31 20 32 20 20 30 35 30 37 ; 74YyNl1 1 2 0507
0x0a0: 30 38 31 31 31 33 31 34 33 37 33 38 34 30 34 34 ; 0811131437384044
0x0b0: 34 35 35 30 35 32 30 39 31 38 32 34 32 36 32 39 ; 4550520918242629
0x0cO: 33 32 33 33 33 35 33 36 34 31 34 32 34 33 34 36 ; 3233353641424346
0x0d0: 30 31 31 30 31 32 31 37 32 30 32 32 32 33 32 37 ; 0110121720222327
0x0e0: 33 30 33 39 34 38 34 39 35 31 06 54 38 37 34 32 ; 3039484951.T8742
0x0f0: 03 41 04 34 33 05 41 54 39 34 32 06 36 03 54 34 ; .A.43.AT942.6.T4
0x100: 32 04 51 39 38 36 35 05 4B 51 4A 38 06 41 35 33 ; 2.Q9865.KQJ8.A53
0x110: 03 4A 38 36 35 04 41 4A 32 05 36 35 33 06 4B 51 ; .J865.AJ2.653.KQ
0x120: 4A 39 03 4B 51 39 37 33 04 4B 54 37 05 37 59 4E ; J9.KQ973.KT7.7YN
0x130: 31 20 20 31 20 32 20 20 ;11 2
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A5. PBN

PBN format (Portable Bridge Notation) is the most comprehensive format and it allows the storage of
not only boards but also player’s names, games, results and much more. Full description of this format is
beyond of this document - but can be found on the web for example on http://www.tistis.nl/pbn/

Dealerd software reads only tags relevant to the boards (Event, Site, Date, Board, Deal) and analysis if
available (DoubleDummyTricks). All remaining tags are omitted so loading and saving a file in the PBN
format will end up with different files.

PBN format is ASCII text format so file can be read (or edited) using any text editor.

% Dealer4d ver 4.50

[Event "File Format Samples"]

[Site "Melbourne"]

[Date "01.01.2013"]

[Board "1"]

[Dealer "N"]

[Vulnerable "None"]

[Deal "N:T2.J965.T7532.63 AKQ874.AQ2.J8.A5 J65.743.AK4.KQ82 93.KT8.Q96.JT974"]
[DoubleDummyTricks "1111111111aa97%9aa879"]

[OptimumResultTable "Declarer;Denomination\2R;Result\2R"]

N S 1

N H
N D
N C
N NT
E S
E H
E D
E
E
S
S
S
S
S
W
W
W
W
W

=

c
NT
S
H
D

=

Q

NT

=

QO I »n
O v g ook PP RFEEFEFOWOWIOOWORRFRFRBRF

NT

=

[Event "#"]

[Site "#"]

[Date "#"]

[Board "2"]
[Dealer "E"]
[Vulnerable "NS"]
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[Deal "E:6.T42.09865.KQJ8 A53.J865.AJ2.653 KQJ9.KQ973.KT7.7 T8742.A.43.AT942"]
[DoubleDummyTricks "11111111118198181981"]

[OptimumResultTable "Declarer;Denomination\2R;Result\2R"]

N S 1

N H
N D
N C
N NT
E S
E H
E D
E C
E NT
S S
S H
S D
s C
S NT
W S
W H
W D
w C
W NT

[ T e R o = = T S < I SR e B Vo B S SR S WSy S

A6. DEAL305 (ALL)

Deal 305 is another ASCII text format. It uses the .all extension. Each board is stored in a separate line 54
characters long. The first 52 characters are numbers from 0 to 3 and there are CRLF (0x0D, 0x0A)
characters to finish the line. First number in the line shows in which hand Ace of Spade is (0-N, 1-E, 2-S,
3-W) second number is for king of spade, 14th - ace of hearts, 27th - ace of diamonds, 52th - two of
clubs:

1112031122130131030320022122310310302001223332301302
2333030012020033213232213123123113110020111001322020

A7.CSV

CSV (Comma Separated Values) is popular computer format which allows easy data transfer between
different programs for example export to Excel or Word. It is an ASCII text format. Each board’s
information is stored in the separate lines. Cards are written in AKQJT98765432 characters - starting
from N-spades, then N-Hearts, then N- Diamonds, then N-Clubs, then E hand, then S hand, then W hand.

On the end of the line there is a board number and Dealer/Vul information. Each suit is written in "" and

separated by a comma:

"T2", "J965", "T7532", "63", "AKQ874", "AQ2", "J8", "AS", "J65", "743", "AK4", "KQ82", "93
", "KT8","Q96", "JT974","1", "N/-"
"T8742", "A","43", "AT942","6", "T42", "Q9865", "KQJ8", "A53", "J865", "AJ2", "653", "KQ
Jo", "KQ973", "KT7"," 7", "2", "E/NS"
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Appendix B - Dealing Errors

B1. Gate Errors

Error Title Error Possible action
Card did not go to South 1,17 Cancel
Card did not go to West 2,18 Cancel
Card did not go to East 3,19 Cancel
Card did not go to North 4,20 Cancel
Extracardin S 5,21 Cancel
Extra card in W 6, 22 Cancel
Extra cardin E 7,23 Cancel
Extra cardin N 8,24 Cancel

There are two types of the Gate Errors:

e CarddidnotgotoS, W, E - when card should go to a particular pocket and it did not. Typically
because a gate was not open.

e ExtracardinS$, E, W —a card has dropped into a particular pocket but should not.
Typically because gate was open.

Both types of gate errors indicate improper behavior of the gates. When this happens too
often it is a mechanical or electrical problem with the solenoids or the shape of the gate is
incorrect, for example a gate was bent during machine cleaning. The machine should be
sent to a Service Centre for repairs.

B2. Card Jam Errors

Error Title Error Possible action

Card Jam Error 9to 16 Cancel

A Card Jam Error occurs when a card or something else is sitting inside the machine. Open the top cover
and see if machine is empty. If there is a card inside - remove it. If the machine is empty the problem
may be dirty photo-interrupters - clean them as described in chapter 2.5 of Dealer4 Maintenance
Adjusting and Cleaning Manual.
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If any of the above actions do not help and Card Jam Errors still occur - machine will have to be sent to a
Service Centre.

B3. Card Recognition Errors

Error Title Error numbers Possible action
Card Recognition Error 25to 53 Continue, Cancel
Duplicate Card Error 54 Continue, Cancel
Card does not belong to selected National Settings 61 Cancel

A Card Recognition Error occurs when the machine cannot read the card. It may be caused by the card
itself, for example if the symbols on the card are damaged, card has unusual fonts or sizes which are not
supported by the current software, or the camera (lens) can be dirty, settings in the software can be
incorrect for a given type of card or have been altered or there is some other fault in the machine.

Occasional Card Recognition Errors may occur - if it happened less then once per 100 boards - is should
be considered as normal. Try to rotate cards in the feeder or re-deal boards again.

If Recognition errors occur frequently and machine camera is clean, it is recommended to create a
Service File using a problem card (as described in chapter 9.6) and send it to a service centre for advice.

Duplicate Card Error - has two possible cases:

® Genuine Duplicate Card Error - when 2 of the same cards exist in one deck. Before dealing - be
sure the deck is correct. Also in some situation if a card is missing (deck has only 51 cards) the
machine may try to read the 52th card from the next deck.

® One of the already dealt cards was read incorrectly as the current card. This has to be considered
as a Card Recognition Error but on one of the previously dealt cards. The reasons for that will be
the same as for a Card Recognition Error.

If a non-genuine Duplicate Card Error occur infrequently - just re-deal the deck again. If it happens more
often - the action should be similar as for a Card Recognition Error - first check if machine is clean, then
create a Service File and send to a Service Centre. In some cases it will be required to do a Test Deal to
investigate a Duplicate Card Error. Do so when advised by a Support Technician, see 9.7 for instructions.

Card does not belong to selected National Settings - card was recognized correctly but National Settings
is not setup correctly for that deck. For example this error will occur when French Card was selected
(where king is marked as R) and king (marked K) from the standard cards was read. Be sure that the
National Settings are setup correctly depending on the cards being used. Please note that sometimes a
card which does not belong to the selected National Settings may give a Card Recognition Error instead
of Error 61.
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B4. Card Feeding Errors

Error Title Error numbers Possible action

Card Feeding Error 55, 56 Continue, Cancel

Machine cannot feed the card. There can be several reasons for this:

® Feederrolleris dirty - clean it as described in Dealer4 Maintenance Adjusting and Cleaning
Manual

® Feeder width is too narrow or too wide - adjust it as described in Dealer4 Maintenance
Adjusting and Cleaning Manual

® Feeder gapisincorrect - check and adjust it as described in Dealer4 Maintenance Adjusting and
Cleaning Manual. If adjusting of the feeder gap is too difficult - please send the machine to a
Service Centre.

e Card has a damaged edge (a typical problem for the cards previously dealt on the Duplimate
machines) - rotate card by 180 deg and continue dealing.

e (Cards are stuck together - reshuffle deck by hand and continue dealing.

B5. Other Errors

Error Title Error numbers  Possible action

Break Dealing 57 Continue, Cancel
Board or Board Insert not fitted correctly 58 Continue, Cancel
No Top Cover 59 Continue, Cancel
Flip Plate open 60 Continue, Cancel

Break Dealing - technically this is not an error, it appears when the Break button is clicked during
dealing - but it use the same appearance as any other errors. Dealing will break and it is possible to
continue or cancel.

Board or Board Insert not fitted correctly - Indicates a plastic removable board or Board Insert (Dealing
Platform) is not fitted or is fitted incorrectly. Please check presence of the board and if a board is
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inserted - please try to push it into the machine as far as possible. If the board is fitted correctly but this
error still appears it can mean that there is problem with the board transparency - see chapter 9.9 for
more details and solutions.

No Top Cover - Top plastic cover is removed or not fully closed - close the cover and click Continue to

deal again.

Flip Plate open - Flip Plate on the front of the machine is open. Close the Flip Plate and click Continue to
deal. To avoid this error if the Flip Plate is removed - Flip Plate Switch has to be disabled in the
Maintenance screen - see chapter 9.4 for details.
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