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Version Information:
Version 1.0 - issued 19.11.2015 —initial issue




1 General information

USB driver is a small program which is required for the Dealer4 PC software to communicate with
the USB connector on the PC and therefore it is essential for communication between the Dealer4
machine and PC.

USB drivers are normally preinstalled together with the Dealer4 software and this installation
process is not visible to the user. The driver version which is installed is 3.3.0.0. Final installation
happens when the machine is connected to the computer for the first time. Windows recognises the
Dealerd4 machine as a USBXpress device (USBXpress is the name of the USB chip used inside the
Dealer4), finds the preinstalled driver and finalizes the installation. From that time, the driver is
installed and the machine is ready to use.

On 12" of November 2015 Silicon Labs — which is manufacturer of the USB chip used in the Dealer4
and driver provider released an incorrect version of this driver in a Windows Update — version
6.7.2.0. Because this version of the driver is newer than the one used by the Dealer4 it will update
and result in a communication error with the machine. It will be impossible to operate the machine
with an incorrect driver installed.

The issue varies depending on which version of Windows is being used:

¢  Windows 7 —the newer driver was put as an optional update — so it was not automatically
updated. The customers running Windows 7 will only get the wrong driver when they install
the Dealer4 software on a new computer.

®  Windows 8 and 10 —the driver is part of critical updates — so everybody who performs a
Windows Update (in most cases automatically) will get wrong driver.

We immediately reported this issue to Silicon Labs as soon as it was discovered — they acknowledged
it and on 18" of November they removed the incorrect driver from the Windows Update and
replaced it with an older version (version 3.2.0.0) which will work with the Dealer4 software. So
from 18™ of November the problem does not exist anymore however it may take couple of more
days until all Microsoft servers are updated.

Despite the fact that the problem has been resolved it is possible that a number of customers have
the wrong driver installed so we prepared these instructions to fix the issue. The only way to fix an
affected computer is to manually remove the incorrect driver and install the correct one.




2 Wrong driver symptoms

If the wrong driver is installed when Deal or Maintenance is clicked, the following message will
appear:

USB Initialization Error |

Py Cannot communicate with Dealerd  (Error 8.7)

_,-'I Please check if USE cable is connected to the PC and Dealerd.
If connection is OK please disconnect USE cable momentarily and
recannect.

Click OF to retry communication.

Cancel

Please note that only Error 8.7 indicates a driver problem — any other errors such as 255.1 or 255.4
relate to other problems with communication and not to the wrong driver.




3 Wrong driver removal

To remove the wrong driver and install the correct one please execute the following steps
depending on Windows version. In the transitional period until all Microsoft servers are updated
(which should be done by 21°-22" of November it is recommend to disconnect the computer from

the internet during this procedure.

3.1 Windows 7

1. Connect machine to the computer. Do not start Dealer4 software but Dealer4 software

should be installed on this computer.

2. Click on Start (left bottom corner of the Desktop) then click on Computer:
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3. On the next screen click on System properties:
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4. Then click on Device Manager — at that point it maybe required to enter Administrator
password.

File Edit View Tools Help
EPSON Easy Photo Print = {Z) Photo Print
@ o
Control Panel Home . T c
| View basic information about your computer l

@ Device Manager Windows edition
@ Remote settings
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Get more features with a new edition of Windows

System
Rating: %Windows Experience Index
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Installed memory (RAM): 800 GB
Systern type: 64-bit Operating System
Pen and Touch: Mo Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

See also Computer name: CHRIS-7 @ Change settings
Action Center Full computer name: CHRIS-7
Windows Update Computer description:
_T_erflormance Information and Workgroup: WORKGROUP
ools

Windows activation 5

5. On the Device Manager list click on Universal Serial Bus controllers
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6. On the pulled down list find USBXpress device and double click on it.
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7. On the USBXpress Device Property click on Driver:




USEXpress Device Properties v &J

General | Driver | Details

LISBEXpress

e

Device typs: universal 51 Click here
Manufacturer: Silicon Lab:
Location: Location 0 (Port_#0011.Hub_#0001)

Device status
[This device is working propery. -

[ ok [ Cancel |

8. Driver property page will appear. If wrong driver is installed, the Driver Version will be
6.7.2.0. If driver version is 3.3.0.0 that means the driver is correct and there is some other

reason for the communication problem.

<
USBXpress Device Properties Lé]

General | Driver |De¢ails

USBXpress Device

Driver Provider: Silicon Laboratories Inc.

Driver Version:

Microsoft Windows Hardware Compatibility

Digital Signe
Publisher
_ _ o _ Click here if this button is active
Driver Details To view details about the driver files.
Update Driver... To update the dri Wware for this device.

If the device fails after updating the driver, roll

Hol Baclivey back to the previously installed driver.

ick here if Roll Back Driver button is inactive

o

Disable Disables the selected device.

Uninstal fver (Advanced).

ML

ok || Ccancel

9. To fix the wrong driver please either:

- if Roll Back Driver button is active — click on it. Confirm Yes on the next window. It will
uninstall wrong driver and come back to the previously installed correct one:




USEXpress Device Properties v &J

General | Driver | Details

LISB¥press Device

Driver Provider:  Silicon Labs Software
Driver Date: 14/07/2010
Drriver Version: 3300

Digital Signer: Microsoft Windows Hardware Compatibility
Publisher

To view details about the driver files.

To update the driver software for this device.

If the device fails after updating the driver, roll
back to the previously installed driver.

Dizables the selected device.
To uninstall the driver (Advanced).

[ ok [ Cancel |

Then close all system windows and try to deal — machine should work correctly

- if Roll Back Driver is inactive - click on Uninstall — on the next screen check Delete the
driver software for this device and click OK

Confirm Device Uninstall @

LISBEXpress Device

Waming: You are about to uninstall this device from your system.

Check it first

elete the driver software for this device | /_

Then click OK

USB driver is now uninstalled — disconnect machine for few seconds and connect it again —
correct driver should be installed back and machine should works normally.




3.2 Windows 8

On the desktop right click on Windows button in the left bottom corner then click on Device
Manager:

s N

Programs and Features

Power Options 2l iRl
Event Viewer

Systern

Device Manager o | S

Metwork Connections

Disk Management Then click here o

Computer Management
Command Prompt

Command Prompt (Admin) '.'

Task Manager

Control Panel
File Explorer LB
Search

Run

Shut down or sign out k

Desktop

Right click here

The rest of the procedure is identical as for Windows 7 — go to the point 5 chapter 3.1




3.3 Windows 10

On the desktop right click on Window button in the left bottom corner then click on Device
Manager:

Then click here

Right click here

The rest of the procedure is identical as for Windows 7 — go to the point 5 chapter 3.1
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