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Version Information:
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Version 1.2 -issued 30.03.2012 — updated installation instructions to software version 4.40
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1 General information

This installation instruction is a step-by-step guide on how to install the Dealer4 software on a
PC. The description and screenshots are for Windows XP.

This instruction is for Dealer4 PC software version 4.40 or later.
Software installation should be done from an Administrator account.

From version 4.40 USB drivers installation is included in the PC software installation and separate
installation of the USB drivers is no longer required.

It is recommended to install the software before connecting the Dealer4 machine to
the computer. Failure to do so may result in incorrect driver installation and the
machine will not work.

Dealer4 machine uses Silicon Laboratories (Silabs) USB communication chip.
@ This chip is called a USBXpress Device. All USB drivers and support software are

provided by Sillabs therefore sometimes it is possible to find reference to such
device in the system. This is normal.

This instruction refers to installation file Dealer4_setup_4v40.exe which is the
current version of the software at the time when these instructions were written.

Any future updates will have file name updated according to the future version
numbers.
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Installation from CD

1.

Insert CD — installation wizard should start automatically — go to point 2.

If installation does not run automatically — click START and then Computer :
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Then double click on the right panel on Dealer4_setup_4v40.exe file

@ DEALER4_4V40

File Edt Wew Favorites Tools  Help -;,'
—~
- €Y (@) e,
e Back /s l.’: 7 Search [{) Folders
address |H", oy
Falders X Mame = Size | Type
@ Desktop ~| [CiDedlerd firmwars File Folder
() My Documents | [CUSE drivers 3v3 File Folder
=] g My Computer _}Autnruﬂ.inf 1 KB Setup Information
G 5365950003 (C:) “-|Board Mumber Reader Manual, .. 502 KB  Adobe Acrobak Document
= b DEALER#_4v40 (D) zDea\er‘l Card Recognize Probl... 525KB  Adobe Acrobat Document
IC5) Dealerd firmware 2 Dealer4 Maintenance Adjustin. .. 3,208 KB Adobe Acrobat Document
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2. Installation will then begin

Dealer4 - InstallShield Wizard

Preparing to Install...

Dealerd Setup is preparing the Installshield Wizard, which wil
quide you through the program setup process. Please wait.

Configuring Windows Installer

[III- ]

Cancel




3. If everything is OK next screen will appear — go to step 4. But at this point one possible error
can happened:

Error 1 - If the following message appears you will have to uninstall any previous versions of
the Dealer4 Software. Go to chapter 4.1

Windows Installer,

' Another vergion of thiz product iz already installed,

. Installation of thig werzion cannot continue, To
configure of remove the existing werzion of this product,
uze Add/Remove Programz on the Control Panel,

4. Setup will now being with the following screen. Click “Next”

i Dealer4 - InstallShield Wizard

Welcome to the InstallShield Wizard for
Dealer4

The InstallShieldiR ) Wizard will install Dealerd on your
camputer, To continue, click Mesxt.

[ Mext> | [ Cancel ]

5. Click “Install” on the next screen:

i"-.\!j Dealer4 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If you wank ko review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Setkings:

Setup Type:
Twpical

Destination Folder:

C:\Program FilesiDealerd),

User Information:
Mame: Chris

company: ESD

[ < Back ]| Install 1 [ Cancel ]

6. Setup will now install the Dealer4 Software




i Dealer4 - InstallShield Wizard
Installing Dealer4

The program Features you selected are being installed.

Please wait while the Installshield Wizard installs Dealer4. This may take
several minutes,

Stakus:

( T 5 )

At this point following error can happen:

i% Dealer4 Installer Information

A

Error 1925.¥ou do not have sufficient privileges ko
complete this installation For all users of the machine,
Log on as an administrator and then retry this
installation,

This error means that you try to install the software from user account without required
administrator privileges. Dealer4 software requires to be installed from administrator
account. Next screen will inform that current installation was not finished successfully.

i& Dealer4 - InstallShield Wizard

Installshield Wizard Completed

The wizard was interrupted before Dealerd could be complekely
installed.

‘four system has not been modified. To complete installation at
another time, please run setup again.

Click “Finish” to close current installation switch account to the administrator and run
installation again (go to point 1).




7. Click Finish when Setup is completed.

i"-.% Dealer4 - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Dealerd.
Click. Finish ko exit the wizard,

8. Now itis time to connect machine for the first time. Connect the machine using the USB
cable provided to any USB port available on the computer. Following messages may appear
on the right bottom corner of the screen:

jr) Found New Hardware |#

Dealerd

ENR SS9 RN, e

Then follow by the next message:

i) Found New Hardware x

‘our new hardware is installed and ready to use,

This will complete the installation process and the Dealer4 is ready to use.

connection to the computer. The messages maybe hard to notice as they can quickly

@ Above messages about driver installation appear only once — during first machine
disappear from the screen.

If software is started before a machine is connected, the USB driver installation can
be incomplete and error 12.0 (USB driver not installed) can occur.




3 Installing or Updating from the web

The current version of the Dealer4 software is published on the manufacturer’s website

www.dealerd4.com

On this website all software updates, manuals and instruction and other technical information can

be found.

To download the latest version of the PC software go to

http://www.dealer4.com/PC_software.htm

Then click on “Dealer4 PC Software”.

It is also possible to find the software setup file by navigating to the Support - Software Updates

page from the home page.

On the file download confirmation screen click “Run”. The setup file can be also saved on the PC

hard drive and run later (click “Save”)

File Download - Security Warning

Do you want to run or save this file?

Mame: Dealerd _setup_4vw40.exe
Type: Application, 11.4MBE

From: www.dealerd.com

Bun ] ’ Save

]| Cancel |

|
e/

= rur of save this software, what's the rigk?

= While filez from the Internet can be uzeful, thiz file ype can
' ‘q potentially harm your computer. IF wou do not bust the source, do not

The setup file will be downloaded

111% of Dealer4_setup_4v40.exe from www.dealer4... [:||E|E|

@ e

Dealerd_setup_4v40.exe From vy, dealerd,com

Download bos Temporaty Folder
Transfer rate; 41,8KB/Sec

[CIiClase this dialog box when download complates

threats. Repart an unzafe download.

Estirated time left 4 min 17 sec (1. 15ME of 11.4MB copied)

Cancel

21 SmartScreen Filker checked this download and did not report any




After the download has finished — installation will start and will be the same as described from
chapter2 point2.

they can look different but the principle of downloading and running the setup file

ij The above screenshots comes from Internet Explorer 8. For other web browsers
will be the same.




4 Uninstalling the Software.

Uninstalling the software should be performed when removing Dealer4 software from the computer

is required or during the software update process. To uninstall Dealer4 software please do the
following:

4.1 PC Software uninstalling
1. Click on START and then click on Control Panel:

2.

@ Internet
¢ Internet Explorer

*3 E-mail
d Cutlook Express

|__ _"*III' Windows Live Mail

| ==
@ Calculator

Microsoft Office Excel
2003
|T_m Microsoft Office Word

2003

[ il
. Salitaire

YLC media plaver

Skwpe

.h!;;} Backup

!‘H Paint

Adobe Photoshop €55

Qo

All Programs D

On the next screen click on “Add or Remove Programs”:

_:_} My Documents

B My Recent Documents P

‘-\; My Network Places

E’ Control Panel V\

Set Program Access and
Defaules

% Conmect To bk

L—.é Printers and Faxes

9) Help and Support

Then click on Control Panel

Click on START
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& Control Panel

fle Edt View Favorites Tools Help

Qe - @ - F Pseach [ roicers

address |3 Control Panel

ﬁ’ Control Panel ES

witch ko Classic View

See Also

Pick a category

-
& Appearance and Themes
-

& Windows Update
@) Help and Support

£} Other Control Panel
Options

Network and Internet Connections

ﬁ Add or Remove Programs

:JJ Sounds, Speech, and Audio Devices

/&
-

Click here

‘ Performance and Maintenance

User Accounts

Date, Time, Language, and Regional Options

ity Dptions

Security Center

4 My Computer

3. List of the installed programs will appear. Find Dealer4 software and click on it. On the
typical computer it can be long list it may be required to scroll down to find the Dealer4

program.

¥ Add or Remove Programs

Currently installed programs: [ show updates Sort by:
Change or — . e
Remove : i =
Pragrams @ CDJOVD Drive Acoustic Silencer Size 1.16MB
‘ Code Composer Studio v3.3 Size  635.00ME
L, E'_‘, Compatibiity Pack for the 2007 Office system Size  76.12MB E
grdndgr'\'g%"\; B conexant HD Audio Size  0.07ME
= |5 cuterDF writer 2.6
& Dealerd Size  9.52MB
addiRemave 4% Dropho Size  26.16ME
Windows .
Components ﬁl DSPJBIOS 5.31.02.08 CIICk here
§5) EPSON PX720WD Series Printer Uninstall
@ 5/ ez430-Chronos Size  68.51MEB
Set Pragram @) HDAUDIO Soft Data Fax Modem with SmartCP Size 0,96ME
Accessand
Defaults |48 Hink MaFinikion fudio Drissar Dacl VRARR111 bt

4. Then click on “Remove”:

¥ Add or Remove Programs

Access and §5) psPiEIOS 5.531.02.08

Currently installed programs: [0 shaw updates Sort by:
Change ar — JlEE T uE
Remove . i =
Pragrams @ CDJOVD Drive Acoustic Silencer Size 1.16MB
‘ Code Composer Studio v3.3 Size  A35.00MB
. ) Compatibiity Pack for the 2007 Office system Size  FEAZME
Add Mew " :
Friaraas % Conexant HD Audio Size 0.97ME
= | §5) cutePDF writer 2.6
Dealerd
AddfRemove
indows
Compaonents
@' %+ Drophox 26, 16MEB
Set Prograrn

| Clickhere | v

Defaults A3 creon oermnun, ick
v
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5.  Windows will confirm if you really want to remove this program — click YES:

Add or Remove Programs

\g) Are wou sure you want to remoyve Dealerd from your computer?

Click “Yes”

6. When the uninstalling process is completed the Dealer4 program will disappear from the
program list.

4.2 Uninstalling USB drivers.

To uninstall USB drivers it is required to do steps 1 and 2 as described in chapter 4.1

1. Then on the program list screen find and click on Silicon Laboratories USBXpress Device
(Driver Removal)

% Add or, Remove Programs

=1 o)
Currently installed programs: [ show updates Sort by:
Change or i : 9
it o Frotel 99 5E Size  256.00MB |
Programs A Frotel 99 SE Service Pack 6 Size  256.00MB
E ﬁ Silican Laboratories IUSE¥press Development Kit Size 11.95MB
¢ :ﬁ! Silicon Laboratories USEXpress Device (Driver Removal) Size 1.61MB
Add Mew |
Programs K54 Skype Click ta Call Size 5.25MB
; | skype™ 5.5 Size  17.05ME
E © TOSHIEA Assist i
o s Click here
windows | P TOSHIEA ConfigFree
Components Tl
| §5) Toshiba Contrals Utility Sze  0.43MB
@, |5 TOSHIBA Direct Disc Wriker Size  1.76MB
Vs ——— i b
oot Program @] Rh=as s TR

2. Then click on “Change/Remove”

¥ Add or Remove Programs

=1 2
Currently installed programs: [ show updates Sort by:
Change or Protel 99 5E i |
e [ Size  256.00ME o |
Programs ’ Protel 99 5E Service Pack & Size  256,00MB
ﬁ Silicon Laboratories USB¥press Development Kit Size 11,95MB
\E‘g on Laboratorie BXpress Device (Driver Remova
Add Mew
Programs
) Change/Remaove
E 53 Skype Click to Call Size ,25MB
AddfRemave i 8
wiindows &) skype™ 5.5 Size  17.05MB
Components 3
@ TOSHIBA Assist Click here Size 1.16MB
@, | P TOSHIEA ConfigFree Size  27.67MB
v
seb Program.| [ L=t —
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3. Driver removal screen will appear. Click on “Uninstall”:

% Silicon Laboratories LISBXpress Device Driver Uninstaller fgl

Silicon Laboratories
Silicon Laboratories USBxpress Device

Drriver Yergion 3.3

Clickhere Ll "Uninstal | | Cancel

4. After successful uninstallation following confirmation will appear:

1 ) Driver has been successfully uninstalled

13




5 Manual USB drivers installation

In very rare situations after correct program installation and after machine connection USB
drivers may not install correctly. Typically in such cases the following message will appear on the
screen after machine has been connected for the first time:

j‘,} Found Mew Hardware

& problem occurred during hardware installation. Your new
hardware might not work properly,

It also will result with Communication Errors when the software “Deal” or “Maintenance”
functions have been selected:

USB Initialization Error

LISE drivers are not installad

@ Cannot communicate with Dealer4  (Errar: 12.0)

Please install USE drivers and try again

Cancel

Or standard communication error (255.1):

USB Initialization Error

Please check if USE cable is connected to the PC and Dealerd

@ Cannot communicate with Dealerd  (Error: 255.1)
If connection is Ok please disconnect USE cable For & couple of seconds and connect it back,

Click K to bry bo communicate again

Cancel

To resolve this problem, uninstall and install software again. If this does not help manual
USB driver installation maybe required.

Firstly it is necessary to make sure that the problem is because of incorrect drivers being

installed.

1. Connect machine to the computer, click on START and then on Control Panel:

14




4 Internet
/ Inkernet Explorer
E-mail
Cutlook Express

'_i Yindows Live Mail
—

I‘% Calculator
W
iﬂ Salikaire

A

Q WLC media player
@ Skwpe

Backup

=
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Defauls

Q Conneck To k

o
Q Printers and Faxes
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Then click on Control Panel

Click on START

e 0

2. Then on the next screen click on “Performance and Maintenance”

8 Control Pa

File  Edit  ‘iew

@ Back

nel

Favorites  Tools  Help

e i @ psaarch H:‘ Faolders ‘

Address G’ Control Panel

E/ Control Panel *

B Switch ta Classic visw

See Also

a

& ‘Windows Update

@) Help and Support

o Other Control Panel

Options

Click here

'- Performance and Maintenance

Metwork and Internet Connections

AE g Add or Remove Programs

fj Sounds, Speech, and Audio Devices

Pick a category

i @ Appearance and Themes

Options

User Accounts

Date, Time, Language, and Regional

=T
|
\7 Security Center

a My Computer
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3. Then on the next screen click on “System”

B Performance and Maintenance

File Edit “iew Favorites Tools  Help

eﬁa[k -9 B pSEar[h [ Folders | [225])0

Address G’ Performance and Maintenance

— Performance and Maintenance
See Also

File Types

B System Restors Pick | task...

troubiRahaaian E| See basic information about your computer

m R e E| Adjust visual effects
E| Free up space on your hard disk

E| Back up your data

E| Rearrange items on your hard disk to make programs run faster

or pick a Control Panel icon

'lﬁ' Administrative Tools eﬂ CD/DY¥D Drive Acoustic Silencer

"'-'\ Power Options ﬁ scheduled Tasks

r.l-..r System '“U' TOSHIBA Power Saver

’

Then click on “Svstem”

4. On the next screen click on “Hardware”

System Properties

| Systern Restare || Autornatic Updates || Femaote |
i Computer Mame || Hardware || Advanced |

System;

icrosoft Windows <P
Frofessional | Click on “Hardware”

Wersion 2002
Service Pack 3

Fegistered to:
Chiiz

7E487-0EM-0011903-007111

Manufactured and supported by: TOSHIBA

MHMHR1040T 02

IntellR] Core(Th)2 Do CPU
T8300 & 2 40GHz

239 GHz, 1.99 GE of RaM
Phyzical Addresz Extension

Support Information

L 0K, J[ Cancel ] Apply

TOSHIBA

5. Then click on “Device Manager”
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System Properties

Systern Restore Automatic Lpdates

Gerneral Computer Mame |

Device Manager
The Device Manager lists all the hardware devices installed
= an your complter. se the Device Manager to change the

properties of any device.

Remate
| Advanced |

Levice Manager

Drivers

Diriver Signing lets you make sure that installed divers are
carmpatible with Windows, Windows Update lets pou set up
hows Windows connects to Windows Update for drivers.

Click here

Windows Update

J

’ Diriver Signing

|

Hardware Profilex

<)

Hardware profiles provide a way for you to set up and store
different hardware configurations.

[ Hardware Profiles

]

[ ok

J |

Cancel ]

6. Device Manager screen will appear. On this screen under “Other device” Dealerd

with small yellow question mark should be listed. If it is not possible to find the
Dealer4 device in this list that means that another problem exists which is not related

to driver installation — if this is the case refer to a Service Centre for help. Double

click on Dealer4.

£} Device Manager

File  Action Wiew Help
g B

EEX

" Batteries
H8 Blustooth
J Computer
g Disk drives
§ Display adapters
i DVDJCD-ROM drives
8 Human Interface Devices
(=) IDE ATAJATAPI controllers
&g IEEE 1394 Bus host controllsrs
=4 Imaging devices
‘z» Keyboards
') Mice and other poinking devices

i, Maoderms

@ Monitors

0 O B R s S S R

Other devices
‘E}- Drealerd

+ Bl Portabls Devices
+- 5 Ports (COM & LPT)

Double click on ”Dealer4”

+-#88 Processors

+ % SiZ51 and RAID controllers

+- M, Secure Digikal host controllers

+- @), sound, viden and game controllsrs
+-2g® Storage volumes

+ System devices

+ g Universal Serial Bus controllers

+ @ Wireless Communication Devices
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7. Dealer4 property window will appear. This screen will say that This device is not
configured correctly. Click on “Reinstall Driver”.

Dealer4 Properties E]

General | Driver | Details

.\> Dealerd

Device type: Other devices
M anufacturer: ko
Lacation: Lacation 0 [Dealerd)

Device status
Thig device iz not configured corectly. [Code 1)

Tareinstall the drivers far this device, click Reinstall Driver.

Fieinstall Driver...

Device
Usze thig

Click here

’ ok ” Cancel ]

8. Standard “New Hardware Wizard” will appear. Select “No, not this time” and click
“Next”.

Hardware Update Wizard

Welcome to the Hardware Update
wizard

Windows will zearch for current and updated zoftware by
looking on vour computer, on the hardware installation CO, or on
the Windows Update \Web site [with your permisior).

Read our privacy policy

Cat \Windows connect to Windows Update to search far
software?

(O Yes, this time anly

() e, now and gvery time | connect a device

®

H " 7
Click Mext to continue. Click “Next |

Mest » ][ Cancel ]

9. Onthe next screen please click “Next”
Please be sure that your installations CD is in the CD/DVD drive.
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Hardware Update Wizard

This wizard helps you install software for:

Dealerd

3:') If your hardware came with an installation CD

&2 or Hoppy disk. insert it now.

What do you want the wizard to do™?

(&) nstall the software automatically [Fecommended

() Inztall from a list or gpecific location [Advanced)

Click “Next”

Click Mext ta continue.

< Back " Mest > J[ Cancel ]

10. The USB drivers will now be copied and installed on the computer

Found Mew Hardware Wizard

Please wait while the wizard installs the software...

% USE*prezs Device

L -
SiLib.sps
To C:AWINDOWwWS S ystem 32\ Drivers

11. The USB drivers will now be copied and installed on the computer. After successful
installation a confirmation screen will appear.
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Hardware Update Wizard

Completing the Hardware Update
Wizard

The wizard haz finished instaling the software for:

% USBxpress Device

Click Finizh to clage the wizard.

12. Now USB drivers are installed. Click “Finish”, close all open windows and try to run

machine.
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